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1. T"aSK NUMBER 2.INVESTIGATOR'S ID
960807CAAT7346 8165
HFaTon 7 ¢ EPIDEMIOLOGIC
INVESTIGATION
3. OFFICE CODE 4. DATE OF ACCIDENT 5. DATE INITIATED
YR MO DAY YR MO DAY REPORT
896 960326 960807

6. SYNOPSIS OF ACCIDENT OR COMPLAINT

An under-the-cabinet mounted toaster/oven failed to shut off while
toasting bread. A fire occurred which caused fire damage to the
cabinet and toaster/oven and smoke throughout the house. No one was
injured.

7 .LOCATION (Home, School, etc ) 8. CITY 2 .STATE

Home Richmond VA
10A. FIRST PRODU 10B. TRADE/BRAND NAME 10C. MODEL NUMBER
Toaster/0Oven 0216 Black & Decker TRO510TY2

10D. MANUFACTURER NAME AND ADDRESS
Black & Decker

6 Armstrong Road
Shelton, CT 06484

11A. SECOND PRODUCT 11B. TRADE/BRAND NAME 11C. MODEL 7 i
Cabinet /;7 27
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i 12. AGE OF VICTIM 13. SEX 14. DISPOSITION - | 15. INJURY DIAGNOSIS
999 9 0 No 1injury

70
16. BODY PART (S) 17 .RESPONDENT 18. TYPE OF 19. TIME SPENT

INVOLVED Compl ainant INVESTIGATION (OPERATIONAL HOURS)
No injury / On-Site 14
99 ‘ 1
20. ATTACHMENT (S) 21.CASE SOURCE 22. SAMPLE COLLECTION NUMBER
Multi Hot Line None
Ho 07
23. PERMISSION TO DISCLOSE NAMES (NON NEISS CASES ONLY)
Yes

24. REVIEW DATE 25. REVIEWED BY 26. REGIONAL OFFICE DIRECTOR

27. DISTRIBUTION
O:EHDS CC:CCA,EF,Caudo, Schwartz

CPSC FORM 182 (REVISED 10/93) OMB NO. 3041-00283
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NOTE:

2ll information was obtained from the complainant during an on-site
investigation. The complainant plans to send the toaster/oven back
to the manufacturer. The manufacturer has promised to return the
toaster/oven to the complainant who will then contact CPSC and make
the toaster/oven available for sampling.

PRE-INCIDENT:

The incident occurred in a two-story, single brick home of 5200
square feet with an attached garage. The home is in an "up scale"
neighborhood.

The family consists of the following:

Husband - 42

Wife - 40
Son - 9
Son - 6

Son - 7 months

The 7 month old son was born premature and is currently on a
monitor which is known to the local fire/rescue services.

The home is serviced by a hard-wired security system which includes
smoke detectors.

They have lived in the home for approximately two years.

Sometime in early March they decided to purchase a new
toaster/oven. They decided to purchase one that is mounted beneath
the overhead cabinets to save room. In early March they purchased
a toaster/oven from Best Products, Richmond, VA (see photographs
13/18). A

They also obtained a heat guard mounting hood for under the cabinet
{see photograph #5).

The heat guard mounting hood and toaster/oven was installed by the
husband of the complainant in mid-March. The toaster/oven was
plugged into a wall outlet immediately beneath the cabinet (see
photograph #6).

The toaster/oven was used on a daily basis from the time of
installation until the incident. It was used to prepare bread or
bagels which had previously been buttered.
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The procedure was to place the bread or bagel on the accompanying
oven pan (see photograph #12), set the control knob setting to "Top
Brown" (see photograph #4) and to push down the "Toast™" lever. When
the lever was pushed down the red light to the right of the lever
would "light up". The lever would stay down and the light on until
the cycle was complete. When it was finished the lever would "pop
up", the light would go out and a bell would ring. This process
usually took approximately 3 minutes.

The toaster/oven was only in use for about two weeks prior to the
incident and the complainant could not recall cleaning the
toaster/oven during that period. She did wuse aluminum foil
sometime on the oven pan to more easily remove crumbs. I did not
observe any grease or dirt build-up nor did I observe any crumbs or
-other debris in the toaster/oven. It appeared to be "clean'.

On the day of the incident the complainant had begun preparation of
bread sometime between 6:30-7:00AM. She had buttered two pieces of
bread and placed them into the toaster/oven and set it as usual.
According to the complainant the indicator light was on. She then
left the kitchen to go upstairs to dry her hair. No one was on the
first floor at that time. At the time of the incident only the
complainant and her three children were home. Her husband was not
home at this time. :

She dried her hair for approximately 5 minutes and as soon as she
shut the dryer off she smelled smoke. She stated that she
immediately knew what the problem was and ran downstairs to the
kitchen.

INCIDENT:

When she arrived at the kitchen she saw smoke in the kitchen.
According to the complainant she saw flames within the
toaster/oven. She could not recall if any flames were escaping the
toaster/oven. '

POST-INCIDENT:

She attempted to turn off the toaster/oven by moving the knob from
the "Top Brown" position but it would not move. She also took some
baking soda and opened the door to the toaster/oven in an attempt
to put out the flames but was unsuccessful. She then closed the
door.

The complainant left the kitchen and ran upstairs to get her baby

and two other boys out of the house
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After they had all exited the house she used a portable phone to
call 911. Their internal security system had alerted the company
which serviced their home and they attempted to call her. Because
she was also calling 911 at the time they only got a busy signal so
they called the local Fire Department also. According to the Fire
Department Report (see Exhibit #3) the call was received at 7:36AM
and they arrived at the scene at 7:41AM. The Fire Department pulled
the plug to the toaster/oven and allowed the fire to burn itself
out. - They then removed the toaster/oven from the cabinet and
checked for any fire extension. Finding none they ventilated the
downstairs using smoke ejector.

The day after the incident the complainant called the manufacturer.
She did not get a response for a couple of weeks so she recalled
and obtained name of a claims representative whom she spoke to
directly on 4/11/96 (see letter from Black & Decker dated April

17,15%6 - Exhibit #4). She was told that she had to return the
toaster/oven in order for her claim to be settled. According to
the complainant during her discussion with  the claims
representatlve she was told that they'had received other complaints
about the top brown function not working properly. The company
stated that they would not do any destructive testing and would
send the toaster/oven back to the complainant for CPSC use.
PRODUCTS INVOLVED:

The two products involved in this incident are a toaster/oven and
a wooden abinet

The wooden cabinet was 1 1 d b o
though the home is only two years ‘old the complainant stated that
she had been informed that the manufacturer of the cabinets is no
longer in business. She doces not know the name of the

manufacturer.

m

installed by the builder of the home. Even

The toaster/oven is a "Toast-R-Oven" manufactured by Black &
Decker, 6 Armstrong Road, Shelton, CT 06484. The toaster/oven and
its box, including all labeling, can be seen in photographs 1/4 and
8/18.

Also attached as Exhibits 1 & 2 are copies of the Product
Registration Card and the Use and Care Book.
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Again note that a request for the toaster/oven was made to the
complainant. She was informed by Black & Decker that they would
not process her claim unless she returned to toaster/oven to them
for examination. They did agree to send back the toaster/oven once
they have had an opportunity to determine the cause of the fire.
They stated that it was not a destructive test and it would just
entail opening the front panel to examine the wiring. Once the
toaster/oven has been returned the complainant will re-contract
CPSC for our sampling.

IBRT :

1) Product Registration Card

2) Use and Care Book

3) Fire Department Report

4) Letter from Black & Decker date=d 4/17/96.
5) Photographs 1/12 and negatives.

A ENT

1) Authorization for Release of Name indicating "Yes".
2) Copy of Assignment
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080T AAY3IE EXH# 2

------------------------- HENRICO - FIRE ----ceeeeeeoo—~---_-HFDN61-
-------------------------- VFIR REPORT cmoommmmmmmmmmmeemo e
-------------------------- Printed: 96/08/20 @ 09:07 ---~-c-cmmmmm oo e
Incident~---~---- >:9603-8568 * Exp:00 * CAD#:I8012

Reporting-Unit-->:E17 B

Officer-In-Charge:FLT VAU02-ROBERT VAUGHAN

Firefighter----- >:FFT DUE -JAMES DUERSON

Firefighter----- >:FFT ELIO6-CARL ELIN '

Driver--~----~-- >:FFT SCHOS5-DANIEL SCHWARTZ

Units-On-Call--->:E17 E(08 T10 BT1

FFT's-Responded->: 13 Fire-Fighters

Entered-By------ >:FLT ROBERT VAUGHAN 96/03/26 @ 10:23

Incident-Occured: Tuesday March 26 1996

Received:07:36 ----> Dispatched:07:37 ----> Arrived:07:41 ----> Cleared:08:05

Street -Address:
Mag-Dist : TUCKAHOE

9109 SPRING BROOK LA
Rsg-Dist :TVRS

** Fire-District:17

SRA:922 Census:200108 Z2IP:23229

Alarms:1 *kx Priority:3
Situation-Found:11/STRUCTURE FIRE
Action-Taken-->:04/REMOVE HAZARD

Fixed-Prop-Code:411/1 FAM. DWELL. YR. USE

Alzrm-Method-->:01/TELEPHONE DIRECT

GOLDBERG MRS
MRS

Occupant :
QOwrler : GOLDBERG

-~< Fire Detail >

Ignition-Factor.................... 55
Complex...... ..., 41
Mobile-Property-Type. ... ... e vun... 08
Area-of-Fire-Origin................ 24
Equipment-Involved-In-Ignition..... 25
Form-of-Heat-of-Ignition........... 57
Type-of-Material-Ignited........... 57
Form-of-Material-Ignited........... 76
Method-of-Extinguishment........... 1
Level-of-Fire-Origin............... 1
Es-imated-Tot-Dollar-loss: $300
Estimated-Property-Value: $601,000
--< Structure Fire Detail >
Number-of-Stories.................. 2
Construction-Type...cceeeiinieenenn 7
Extent-of-Damage/Flame............. 2
Extent-of -Damage/Smoke............. 9
Detector-Performance............... 1
Sprinkler-Performance.............. 8
Material-Generating-Most-Smoke..... 57
Avenue-of-Smoke-Travel............. 2
Form-of-Material-Gen-Most-Smoke....76:

Equipment -Involved: Year:95

Make :BLACK & DECKER

Seri# : UNK

--< Incident Comments >

UFON APPROACH, LAID LINE. UPON ARRIVAL,

Telephone:804-741-2481
Phone:804-741-2481

:OTHER ELECTRICAL FAILURE
:DWELLING

:NOT APPLICABLE

:KITCHEN / COOKING AREA

: PORT COOKNG/WARM UNIT

: IMPROP OPER ELEC EQUIP

: FOOD/STARCH

: COOKING MATERIALS

:SELF EXTINGUISHED

:GRADE LEVEL TO 9 FEET

:TWO STORIES

: PROTECTED WOOD FRAME
:CONFINED AREA OF ORIGIN
:NO DAMAGE OF THIS TYPE
:IN ROOM - OPERATIONAL
:NO EQUIPMENT PRESENT N/A
:FOOD, STARCH

: CORRIDOR

COOKING MATERIALS
Model : TRD-510T72

I INQUIRRED AS TO THE STATUS OF

HER INFANT SON WHO IS ON AN APNEA MONITOR. SHE HAD REMOVED HIM TO ACROSS



Q.

S (60507 ¢ 44 73 L,
THE. STREET. FOUND SMALL AMOUNT OF FIRE IN A TOASTER OVEN THAT WAS MOUNT
ED JNDER THE CABRINETS, WITH SMOKE ON BOTH FLOORS OF THIS EXTREMELY LARGE
HOUSE. UNPLUGGED OVEN, REMOVED FROM CABINETS, CHECKED FOR EXTENSION.
VENTILATED THE DOWNSTAIRS USING SMOKE EJECTOR. OCCUPANT ASVISED THAT HER
HUSRAND THOUGHT THERE WAS A "SHORT" IN THIS TOASTER OVEN, AND, ACCORDING
TO THE OCCUPANT, IT WOULD NOT CUT OFF ON ITS OWN. E8 ASSISTED WITH PICK-
ING UP 5 INCH LINE. RETURNED TO QUARTERS.
--< End-of-Information >-- Printed: 96/08/20 @ 09:07------- 9603-8568-E17-EXP-00
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East JOPDa Nlall

Towson, Maryland 21286

ANOTIEIN0 0 Stop: TW 177

Direct Dial: 410-716-2182
Fax: 410-716-2379

" /Y/, BLACKS.DECKER®

K/ 4

April 17, 1996

This will acknowledge our telephone conversation of April 11, 1996. As we
discussed, please package the product carefully in a suitable box. Enclosed is a DHL

shipping ticket which will need to be placed on the box containing the product to be

PR TR, |
ICwdliicu.

When the package is ready for shipment, piease contact DHL at | -800-225-5345
and tell them you would like to arrange for a pick up. Please make these arrangements

at a time convenient for you. There will be no charge to you for the shipment, as it is
being billed to Black & Decker.

A Il—\ 1 roadirm t

A
vvnen you rewirn roduct, please be

hes e
ne plroauii, picdse

1
(=i ]}

CD
o

) tn - '\VH ronair nctim

- o
I.U A= A% IUHCII WLl il

damaged property, as well as nhotographs of the dama_ .d property. Piease also
indicate if you wouid like a refund, repiacement product or substitute product.

I would like to apologlze again for our delay in responding to your inquiry. Your
patronage is valuc 3 R d we hope that we may have the opportunity to
provxde you with our products in the future.

Sincerely,

) Oﬂ a@t/f I,

Z‘ PPN 1 Vuu/umfu%/vf/ﬁ/ﬂw

ohn DeSimone

—

Claims Representative

JGD/hmw
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Photograph #1 - Toaster/oven involved in the incident. Note burn
pattern on top of toaster/oven.

Photograph #2 - Bottom of toaster/oven involved in incident. Some
burn pattern can be seen at upper left at vent holes.
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Photograph #3 - Front of toaster/oven. The handle was torn off
the toaster/oven by the fire department. The knob to the
temperature settings melted off.

Photograph #4 - Close-up of the control panel to the side of the
toaster/oven.
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oaster.

Photograph #9 - Another picture looking into the open t

14
N d

A
| «.v..»ﬂ_
207 &

TR0510TY2 SHELTON, CONN."

into bottom of the toaster/oven

Photograph #10 - Labeling stamped
which reads:"BLACK & DECKER MODEL NO.
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FRLE KITCHEN COUNTERSPACE—
INSTALL YOUR TOASTER

rylor Conrdinated For Black & Deckes Moddels JVEN UNDL{-THE-CARINET

TRD2(0 — TROB00

Photograph #5 - Toaster/oven heat guard mounting hood that was
used for the involved product. Note burn patterns.

Photograph #6 - Cabinet to the left is where the toaster oven was
mounted under. The electric outlet is to the rear of the
toaster/oven now in use.
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Photograph #8 - Looking up into the toaster/oven from the bottom
with the bottom opened.
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- . <~ - . - Fl

[T S > - = o :
D) A TN "’1
]

Photograph #11 - Additional stamped in labeling to read:
VOLTS 1500 WATTS 50-60Hz - AC ONLY HOUSEHOLD USE ONLY UL
1

_— nAan—n

- 0
TOASTER LISTED ZZ8E°

]
= ATERIT D ¢
A T3, c Lol

“OF i

PR

2

Photograph #12 - Labeling stamped into bottom of holding tray in
both English and French.
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=y ! i {gamed Cooking & Toasung Versatity

Toast-R- Oven

Broiler

Continuous Cleaning

Broils And Top Browns
Bakes And Defrosts
4-Slice Toasting Capacity
Rack Moves Automatically
Toast Ready Bell

Toast_n Dven" Check these great features in the TR0510

B ne FUSERL  HOWS: x COOKNG Bokss  Topbewes V' |

rouer WA Omiheetudgm o ] FEATUES Bol  Deion v |
CAPACTTY <O § cup st 80 v YOU USE Tosus v !

—O-Mm_‘iutw v .

Why A Toaster Oven. B skl Y {amemen Stk ien

T Wnideel for sveultionn end in betemen, Rack sides e ool ot

when semuthing hot tut - :':'“'" v

St ovnst 1o bother with e hacls of

T cosrmen e
oo, Sz,
o —w”" woeronsmry (U1 ) oo v
S - RN 13

-
.," s : . -
A : o TS0

et e — . bARAP TP

Photograph #14 - Labeling on other side of the box.
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) Loy \.a.
-4 Full-Featured Cooking & Toastmg /i - -

Toast-R-Oven-

Broiler

Continuous Cleamng

Broils And Top 'Bruwns

Bakes And Defrosts )
4-Slice Toasting Capac:ty
Rack Moves Automatically

Toast Ready Bell

R

Photograph #15 - Labeling on end of box.

TRO510

Toast-R Ovenmz'

Broiler

You'll love its many different uses anytime of the day!

-
22222 _g

uéaaaaaﬂaa

U

Photograph #16 - Labeling on other end of the box.
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D BI.ABK&DEGKEB

YA TOULL LOVE M

W covks e & big Sven— .
Joast-R-Oven~ "="F——  FERES
Broiler e TGASTS G e g 0 & s Daswrt heet @ T tichen e &

“—h“mr_m—(—.ﬁ'u:‘- oohuoes caanng.

[
—a.-u:-m-': —fow sowsoinamt % Unsiul sy ima of Sy doy ~— breskdest,
iy 1% q comernie fanch, downer & in-bewesen smacka.

iy ovon dows
‘Hu,—m‘—’h—h—q.
7 Contirngas cleaning toating

Exclusive Mai-in
: P MIRRO® BAKEWARE DFFER
" o ’ Inside!
g - nm:-:am:‘p:inm
V money-soving price.

9542N

178166-14
20095
N -1 -
Hll"m‘kﬂ': -tﬂa- irtects St aoe s 0 bty Black & Dacker (US) Inc.
ovatvial or warisnangiug for l-bp-’—-di.hu\ﬁdcnd Chrmamer purchase &f 8 Armstrong Road
gt om0 k. T evtmasty ds ke domege oo ccidest Shelton, CT 06488
___,_‘;,,,;“* plerdguinsi onoprdonsl v g 1500 Watty, 120 Velts, §0—60 Mz, AC Owy
:'-..-“"'ﬁ::."“""'"""""""""’“""“‘" Coprright © 1991, 1952 Back & Dechar
Wls Wasunty ghves you speciic ingel sightx. sl you moy Siee hove sthur sights which vary
[ 1T
Anmvass 5 Gy quesiion fgarding saeaty sirvice/cations Sy be ebumined by writing:
Consumer Amtistonce end Wwlarmetion, Bioch & Sucher R1.3.] inc. § Armutrang Rosd, Sholtan,
Ty This Product is Listad by
UNDERWRITERS LABORATORIES INC.
FOR HOUSEHOLD USE ONLY ord Bear e ek

Photograph #18 - Labeling on bottom of box.
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APPENDIX VI-C-2 RELEASE OF CONSUMER IDENTIFICATION

U. S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential product safety problem.
The Consumer Product Safety Commission depends on concerned people to share product safety
information with us. We maintain a record of this information, and use it to assist us in identifying
and resolving product safety problems.

We routinely forward this information to manufacturers and distributors to inform them of the
involvement of their product in an incident situation. We also give the information to others
requesting information about specific products or hazards. Manufacturers may need the individual's
name so that they can obtain additional information on the product or incident situation.

Would you please indicate on the bottom of this page whether you will allow us to disclose
your name. If you request that your name remain confidential, we will of course, honor that request.

After you have indicated your preference, please sign your name and date the document on the
lines: provided.

vi-C-2

et VR i £ e A e bt S e S8
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8-98—-1996 7:17AM . 01 Sea 0038 P03

P O N
. FROM SCHWARTZ 2153225866

AG-e7-19% 1337 EPDSAIR
- CONSUMER. PRODUCT INCIDENT REPORT

STATE 2IP CODE
VA 23229

{

RTIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES _ . .
Twa slices of bread were in toaster oven on the TOp brown function, whichk is
supposed to ring agtter the bread has toasted. mg ringer never sounded, sO
consumer checked it and saw flames contained inside oven. Consumer.Opened
toaster oven door and tried to extinguish flames (height ummohm)_ with )
baking soda but w36 unsuccessful. Zlocal fire department extinguished £ire.

~cont-

§. DATE |7.IF INJURY OR NBAR MISS OBTAIN AGE/SEX|B. IFf VICTIM DIFFERENT FROM

OF 1o Y/N | RESPONDENT, PROVIDE NAME
INCIDENTS } AND DESCRIBE INJURY: {none
3/%6 |none . i RELATIOMSHIP
|none
! t e
9. PESCRIPTION OF PRODUCT {10. BRAND NAME

electric roastex oven |Black & Decker Toaster OvVen

!
311. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |[12. MODBL, SERIAL NUMBERS

Black and Decker, Product Liakility I¥ #TROSLO
unlkmown i
ucknown, MD 00000 - {13. DEALER'S NAME, ADDRESS & VHONE
410-716-2182 : |Beat Products
unkpown : {unknown
JRichmond, VA 00000
{unknown

|
14. WAS THE PRODUCT DAMRGED. REPAIRED OR|1S5. PRODUCT PURCRASED NEW x USED

MODIFIED? YES x NO IF YES, BETFORE|DATE PURCHA
SED 3/96 AGE 2
OR AFTER THE INCIDENT? after DSSCRIBE:| veeks
damaged: see narrative [16. DOES PRODUCT EAVE WARNING LAASLS?
}IF $O. NOTE: unknown
|
{

17. HAVE YQU CONTACTED TRE f18. IS THE PRODUCT STILL 119. MAY WE
MANUPACTURER? YSS ®x NO |AVAILABLE? YES x KO |USE YOUR NAME
IF NOT. DO YOU PLAN TO CONTACTIIF NOT, ITS DISPOSITION |%ITR THIS
THEM? YES wo OTHER? | | REPORT?
: Y85 x NO
FOR ADMINISTRATION USE ‘
20. DATE RECEIVED {23. RECEIVED BY (NAME & OPPICE] [22. DOCUMENT NO.
07/26/96 | cch/HL [H9670234A
t ]
23. FOLLOW-UP ACTION [7 - {24. PRODUCT CODE(S)
Gyt 77 7CAA4TF Sy fonis
]

25. DISTRIBUTION {26. ENDORSER'S NAME & TITLE

} CCH 7/26/1996
|

CPSC FORM 175 (5/89).
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~ 8-B88-1996 7:17AM FROM SCHWARTZ 2153225966

AUG-27-1996" 13:38 £PDS DA 301 S04 2@38 P.04
e CONSUMER PRODUCT INCIDENT REPORT H9670234A

FD668072 (5 7% 76

»

Narrative Continued

Toaster oven was mounted undermeath a cabinet which was burned afrer
incident; toaster oven was blackened and control knobs were melted.

Next day, consumer called and explained incident to manufacturer (name ang
title unknown) who said the information would be forwarded to their produce
liabilicy department. 3/36 Consumer had not heard from manufacturer, so she
called them back and got phone number for Joha DeSimene of the product
1iability department. Consumer called Mr. DeSimone and was told that the
manufacturer had received complaints abour the zop brown function not
working properly. Mr. DeSimone sent consumer mailing labels for congumer to
send toaster oven to him for testing. Comsumer plans to ¢o this (date
unknown) .

1 week later, consumer wWas explaining incident to peighbor., who said the
same thing happened with an identical toaster oven, but she was able o
extinguish the fire and later returned it to the dealer.

UL ligting is wiknown.

CpSC Source: PHONEBOOK
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1 Case Number

2 Investigator ID

3 Office Code

(/

1'960807CAA7344 g9 0 2 1 8 7 2 EPIDEMIOLOGIC
- INVESTIGATION
4 Accident date 5 IDI initiated REPORT
5 6 6 7 0 2 S 6 0 8 1 2 .
. N
6 Synopsis of Accident or complaint \
A toaster oven remained on after being used. The oven was used to toast bread at 6:00am, \%«
zhe unit’'s toaster on/off control lever had to be forced up that morning. The user left
-he premises. At around 9:30am, the user’s wife found the unit on and the heating coil
was red hot. The heat from the toaster oven caused a plastic food processor to melt.
The oven cauced 31300 damage to the kitchen cabinets. No injuries or fatalities resulted
£rom this incident.
7 Liocation 8 City % State
Home - indoors 1 0 Bellevue W A
10a First Product lla Trade/Brand name/Model/Mfgr
Toaster oven 0 2 1 6 Toast-R-Oven/TR0510TY1/Black & Decker
10b Second Product 11b Trade/Brand name/Model
None None
12 Age of Victim 13 Sex 14 Disposition 15 Injury diagnosis
9 9 9 no injury 92 no injury 0 no Injury 7 0
16 Body part 17 Respondents 18 Investigation type 19 Time spent
no injury 9 9 complainant 1 on-site 1 0 8 0
20 Attachments 21 Case Source 22 Reviewed by
multiple 9 consumer o 7 8101 960826
complaint
23 Permission to disclose names (Non-NEISS cases only)
XXX CPSC may disclose my name CPSC may not disclose my name
24 Narrative 25 Regional Director review date

See attached continuation sheets for narrative.
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FIELD ACTIVITY COVERSHEET

1 Region/State 2 Operation (Check one) 3 Date
__ Inspection __ Establishment visit August 21, 1996
Telephone contact XX Investigation
FOWR/SEA RP ___ Other 4 Number
OB OTCRAATI44—

5 Establishment

6 Armstrong Road

Black and Decker Inc.

Shelton, CT 06484-4797

Telephone

¢ Related firm

__ Parent _ Headquarters _ Subsidiary ___ Other

7 Products covered

Electric toaster oven

8 Other consumer products

¢ Establishment Type

10 Annual production

XX Manufacturer __ Importer Product covered 3§ _ units
___ Wholesaler __ Owm label distributor Other products $ units
__ Retailer ___ Repackager
Other
11 IS business 12 Samples collected |13 MIS code 14 Hours
% received Activity 8.0
% shipped None 32626 Travel 1.0

15 Reason for activity
Assigned IDI investigation

!

16 Announced __ (Rationale for announced inspection)

IDI conducted
toaster oven.

Unannounced

17 Employee’s Name Title Signature date
Eugene E. Staebell, 9021 Investigator

18 _X Endorsement ___ Remarks _ Summary __ Other

in response to a consumer conmplaint associated with an electric
The toaster oven malfunctioned in that it either remained turned

on after. use or electrically shorted and turned itself on. The result was

fire damage to the immediate environment. No injury occurred. The toaster
oven was returned to the manufacturer. It was two years old at the time of the
event. No further follow up.

19 Reviewer’'s Name
James P. DiGrazia

Title Signature
Supervisory Investigator

20 Review Date
960826

21 Distribution cc ¢/s: LDB/LGC
O: EHDS cc’s: CCA [Rauchschwalbe] ; NYRO; SFRO

CPSC Form 167
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complaint received at the CPSC toll free hotline. The consumer
complaint regarded a toaster oven which while plugged in,
- remained on and nearly ignited a kitchen fire.

This in-depth investigation was initiated based upon a consumer

of the 1nformat1on contained in the remainder
obtained during this on-site interview.

The consumer who reported the incident to CPSC is a 63 year old
male. The consumer resides with his 53 year old-wife. The

couples home is a two story townhouse that was built in 1975.
The townhouse has aluminum wiring throughout the structure. The
townhouse’s kitchen was totally remodeled about five (5) years
ago.

The product involved in this incident was a toaster oven

purchased new from a local retail store on January 11, 1994. The

consumer’s wife reported that the toaster oven was purchased to

replace a previous one, which just quit worK1ng The consumer’s
d

Walk

b
—h



960807CAA7344, page 3

from having owned the previous unit, but read the owner’s manual
which accompanied the product.

The toast oven was reportedly used on the average of once per
day. The main use of the product was for toasting bread. The
oven was occasionally used to bake small products or heat up
smaller items. The unit was cleaned on a regular basis, at least
once a month. The Tast time the unit was cleaned could not be
remembered.

The consumer’s wife reported there were no previous problems with
the toaster oven prior to the day of the incident. The toaster
oven was continuously plugged into the electrical wall outlet.

On July 2, 1996, the husband got out of bed and got ready for
work. He went downstairs to the kitchen and at around 6:00am,
used the toast oven for toasting some bread. After the toast was
finished. he shut the door to the appliance garage where the oven
was kept. The consumer’s wife reported that after the incident,
her husband stated that on that day, the plunger for the toaster
activation had to be manipulated up to shut off. The husband
reported that when he left the house, the toaster was off. The
husband left the house around 6:30am.

At 7:30am, the wife awoke. She got dressed and left the
residence for a walk at 8:00am. The wife returned to the house
between 9:00 and 9:15am.




960807CAA7344, page 4

Upon entering the townhouse, the wife noticed smoke through out
the Tower level. The wife reported the smoke was a "blue haze"
and that it had a "pungent chemical smell"”.

The consumer’s wife stated that she walked into the kitchen and
Tooked for the location from which the smoke was emanating. The
wife reported that she turned on the kitchen lights and did not
see any fire or items burning. She then went to the circuit
breaker box and flipped all the circuit breakers off.

She then walked up the stairs to the second level. The
homeowners recently had some electrical wiring work performed on
an upstairs room. The wife thought perhaps that was the source
of the fire. She could not find any source of the smoke.

She then returned to the lower level and telephoned the local
fire department via the emergency number of 911. She told the
fire department that she believed there was an electrical fire at
her home, but she could not locate the source.

She was told to evacuate the building. The wife left the
residence and opened the front security gate for the impending
fire department vehicle.

After waiting seven (7) minutes, the wife returned to the
residence to try and locate the source of the fire. Upon
entering the home, she walked into the kitchen. When she looked
around the kitchen, she noticed "puffs” of smoke coming from the

s AT L Gy e e e e -



960807CAA7344, page 5

closed appliance garage cabinet. She walked to the cabinet and
the cabinet was hot to the touch.

INCTDENT:
She opened the cabinet door and saw the toaster oven’s heating
coil was "red hot". She also observed that the plastic container

on the nearby food processor had melted.

POST INCIDENT:

The fire department arrived shortly after her discovering the
problem with the toaster oven. The fire department used their
large fans to blow the smoke out of the residence.

The consumer’s wife reported that the fire department examined
the toaster oven. It was reported that they believe that the
oven shorted to the on position and stayed on.

Damage to the kitchen area amounted to $1,300 dollars for repairs
to the cabinets and $250 for replacement of the food processor.

The homeowner’'s contacted Black & Decker Inc. regarding the
incident with the toaster oven. The company requested that the
oven be returned to the firm. The homeowner’s sent the product
back ‘to Black & Decker Inc. The case file assigned by Black &
Decker regarding this incident is #31716.



960807CAA7344, page 6

Photographs of the product after the incident were obtained from

A e LV L A

the homeowner. The photographs are attached to this report.

No samples were collected during this IDI.

PRODUCT IDENTIFICATION:

TL\ f\Allf\'*- ﬂl’\\ln1\lf\’4 el +hﬂf‘ TnT [P hn W gl -~ Tf\-\f‘4‘f\v\ asViaYal TL\'\ 2l VW FaYal
1ine proGuct 1nvoivea in TNiS LUl waS 4 10aster oven ine oven
was a model TR0510, manufactured by Black & Decker Inc., 6

Armstrong Road, Shelton, CT 06484-4797. The product was
purchased new on January 11, 1994. Retail cost of the oven was
$54.09. o

The toaster oven used 1500.watts, 120 volts, 50/60Hz. The
product was listed by Underwriters Laboratories Inc.

*%

The oven was used on the average of once per day. The main use

of the oven was for toasting bread.

The product was not repaired or modified prior to the incident
Tlhm ~tstmmin camemmemd md tmm cnimmism ot im cmamal T i sl bl Ll n a i cmim v o A
e owner 1cporitca nv previous prouvicis wilh Lhie overr prior Lo
the day of the incident

The product could not be photographed or sampled, due to it
having been returned to Black & Decker Inc.



960807CAA7344, page 7

Photographs of the product taken by the homeowners after the
incident were obtained and are attached.

Photacopies of the owner's manual as well as a letter dated July
24, 199 from Black & Decker are also attached to this report.

The appliance was stored in a built-in appliance garage on the
kitchen counter. The garage measured 24.5" wide by 17.25" high
by 11.5" deep. The garage was equipped with a folding door.
Photographs of the appliances and the appliance garage are
attached to this report.

SAFETY STANDARDS:

There are no mandatory federal safety standards regarding the
product involved in this IDI. According to information 1isted on
the owner’s manual, the product was listed with the Underwriter’s
laboratory.

ATTACHMENTS:

Assignment documents
Release of name

Letter dated 7-24-96
Owner’s manual - photocopy
Photographs (figures 1 - 05)

Gl AW N -



kitchen
counter and the small appliance garage which housed the toaster
oven.
fig. 2-- Photograph shows a closer view of the toaster oven,

cuisinart food processor and the appliance garage which housed
the appliances.
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960807CAAT344, Attachment

fig. 3-- Close up photograph of the toaster oven, cuisinart and

appiiance garage.

fig. 4-- Photograph shows the damage done to
door and the cabinet located above.

the appliance garage




-- Photograph shows the damage to the appliance garage
inet located above.

and
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TRC63/TRO400-TRO600

Models TRO51/TR
1500 Watts, 120 Voits, 50/60 Hz. AC Only
FOR HOUSEHOLD USE ONLY

Listed by Underwriters Laboratories Inc.
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— Black & Decker (U.S.) Inc G4 o850 F CAA F3Y ¥
. 701 East Joppa Road
Towson, Maryland 21286

410-716-3500 1 Stop: TW 177

Direct Dial: 410-716-2182
Fax: 410-716-2379

/7, BIAGKS DECKER®

7\-3‘
K5

July 24, 1996

Mr. Ronald Fasano
3110 Lake Same Parkway, S.E. #9
Bellevue, WA 98008

RE: B&D File#: 31716
Dear Mr. Fasano:

This will supplement the message left on your answering machine on July 23, 1996. As
mentioned, we would like the opportunity to inspect the product. Please package the product
carefully in a suitable box. Enclosed is a DHL shipping ticket which will need to be placed on
the box containing the product to be returned.

When the package is ready for shipment, please contact DHL at 1-800-225-5345 and
tell them you would like to arrange for a pick up. Please make these arrangements at a time
convenient for you. There will be no charge to you for the shipment, as it is being billed to
Black & Necker.

When you return the product, please be sure to provide repair estimates of any
damaged property, as well as photographs of the damaged property. Please also indicate if
you wouyld like a refund, replacement roduct or substitute product. — <, Le bele, :
on& ovehasel e Panasonl  toas OVl — o, 4 15 5 \J-’}-h_s +.mn_( —
Please ahswer the following questions which would help us in our @pecti n of the

; l-‘(
product: 1:;2\:\«
« Was the unit being used? No
« If yes, what was being cooked or toasted and at what setting?
e Was there anything on top of the unit? L/ €5 —

; P boroiler ﬁ)a-N
e If the unit was npt i in use when was the last time it was used?

~Joas tting weas vseld 2 howrs O)fof’
e Please take a photo showmg the unit inside of the appliance garage.
X

« Does your appliance garage have a door?

B-QS.
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Mr. Ronald Fasano
July 24, 1936
Page Two

Your patronage is valued and we hope that we may have the opportunity to provide you
with our products in the future.
Sincerely,

Vel ¥ e iy,

John G. DeSimone
Claims Representative

JGD:hmw

Enclosure
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U. S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends

We

on concerned people to share prodt

maintain a record of this information, and use it to assist us in identifying

ith e
L) ol @

and resolving product safety prob.lems.

We routinely forward this information to manufacturers and private
labelers to inform them of the invelvement of their product in an accident
situation. We also gi;/e the information to others requesting informartion
about specific products. Manufacturers need the individual's name so that

they can obtain additional information on the product or accident sizuztion.

Would you please indicate on the bottom of this page whether you will.
allow us to disclose your name. If you request that your name remain

confidential, we will of course, honor that request. After you have indicated -

_________ P S -— - I ean 7, Pl oS -Taa)
ur e document on

-
i

the lines

(R P A

provided.

/ﬁ\ with the information collected on this case.

My identity is 1o remain confidential.
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- CONSUMER PRODUCT INCIDENT REPORT <j%¥;;m Region:WESTERN

- _ - R B F An = :
NAME OF RESPONDENT ‘*=wv -~ g 2. PHONE NO. (HOME) (WORK)
ald Fasamo — 206-641-9432 none
/ C-2Z/ .
STREET ADDRESS ‘ 4, CITY STATE ZIP CODE
0 Lake Samm Parkway SB'\.ﬁ?L 1% 1996 Bellevue - WA 98008

DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES

‘e found house smoke filled and smoke coming from inside of oven; oven was
and hot to the touch. Wife tripped circuit breaker and discontinued use.
m'’'s plastic components were melted, food processor that was adjacent to
m was burned and cabinetry that enclosed oven and food processor was
rched and warped. Consumer had toasted bread.in oven, 1 to 2 hours prioxr

-cont-

DATE 7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM

OF 0 Y/N : RESPONDENT, PROVIDE NAME
JIDENTS AND DESCRIBE INJURY: none .
1/96 none RELATIONSHIP

none

DESCRIPTION OF PRODUCT 10. BRAND NAME

setric toaster oven w . Black and Decker

. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |i12. MODEL, SERIAL NUMBERS

ick and Decker M #TRO5107TY1
town (:EEED '
cigwn . 13. DEALER'S NAME, ADDRESS & PHONE
ncwn Best
cnown jfs“{7w 116th Street
Bellevue, WA 98004
unknown

. WAS THE PRODUCT DAMAGED, REPAIRED OR|15, PRODUCT PURCHASED  NEW % USED
DIW¥IED? YES x- NO IF YES, BEFORE|DATE PURCHASED 1993 AGE 3 yrs,
AFTER THE INCIDENT? after  DESCRIBE:

maged: see narrative .

16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE: unknown

. HAVE YOU CONTACTED THEE 18. IS THE PRODUCT STILL 19. MAY WE
NUFACTURER? YES NO x |AVATLABLE? YES x NO USE YOUR NAME
NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS
EM? YBS x NO OTHER? REPORT?

YES x NO

FOR ADMINISTRATION USE

. DATE RECEIVED 21. RECEIVED BY (NAME & OFFICE) [22. DOCUMENT NO.
/12/96 ctw/HL . H9670118A

. FOLLOW-UP ACT%}JY& 7(//_%_7';?./% g%iGPRODUC.T CODE (S)

26. ENDORSER’S NAME & TITLE
CCH 7/17/199%6

1. DISTRIBUTION

3SC FORM 175 (9/88)

11¢89°d 8972 PSS 19T o e V% me e
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CONSUMER PRODUCT INCIDENT REPORT H9670118A

rative Continued

incident and its lever popped up indicating toasting was completed and
n was off. There were no power surges at time of incident. Consumer
1s oven should have an automatic shut-off device to function if oven
xheats. UL listing is unknown.

iC Source: CONSUMER UNION

IT/47°A 000 B TOC
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MAY 29 1996

e b
—

" 1. CASE No. ) 2. INVESTIGATOR’S ID ! 3. OFFICE CODE i i ~
960502CWES002 LSIL9119]19] (SIL6)13] EPIDEMIOLOGIC |
i INVESTIGATIQ
.{ 4. DATE OF INCIDENYR MO DAY|S5. DATE INVESTIGATION YR MO DAY =i S
1 (S16110JL4}12]104| TNrTIATED (91{61{01(41[3][0] REPORT
i

6. SYNOPSIS OF INCIDENT OR COMPLAINT

fire in itseli.

Nobody was injured when a toaster oven was left unattended by a woman using it to toast 2 slicey
of bread in the toast mode. The oven did not shut off during the 10 minutes it was on and caused

i 7. LOCATION (Home, school, etc.) | 8. CITY 9. STATE

i home {1110}IDolores CO

!

ii 1DA. FIRST PRODUCT 11A. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS
toasteroven o216} Black & Decker TRO 400 TYI. date code 515

108. SECOND PRODUCT

118. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS

l
W ¥y

LILJLIL S
12. AGE OF VICTIM | 13. SEX (USE NUMERICAL CODE) 14. DISPOSITION 15. INJURY DIAGNOSIS
MALE -1 no inj
: 191191191 FEMALE-2  |2] noinj. |[0O] L7110}
: UNKNOWN- 3
16. BODY PART 17. RESPONDENT(S) (Mother, Friend) |18. TYPE INVESTIGATION i 19. TIME SPENT
ON SITE -1
noinj L9J19J husband (1] TELEPHONE - 2 121 L 18] ]
OTHER -3 { :
| l
120, ATTACHMENTS | 21. CASE SOURCE 22, REVIEWED BY YR MO DAY
docs 24 L0417} (AL AL VAR

23. PERMISSIONK TO DISCLOSE NAMES

(NON-NEISS CASES ONLY) CPSC MAY DISCLOSE MY NAME| ]

CPSC MAY NOT DISCLOSE MY NAME | X

24. NARRATIVE (See Instructions on Page 2)

25. REGIONAL OFFICE DIRECTOR REVIEW

DATE

(USE ADDITIONAL SHEETS IF NECESSARY)

CPSC FOR NO. 182 (Revised 10/93)(Adapted for WP for Windows & Epson LQ-1170 Printer 10783)



- . MAY 29 1996

i . ' FIELD ACTIVITY COVERSHEET
1. REGION/STATE 2. OPERATION {(Check One) o 3. DATE
FOWR/Denver () inspection () Establishment Visit 5-17-96
- ( ) Telephone Contact ( X ) Investigation
; () other 4. NUMBER (For RO Use)
960502CWES002
S. ESTADBLISHMENT
Name
Address
City State Zip Telephone
6. RELATED FIRM ( ) paremt ( ) Readquarters ( ) subsidiary { ) other
Name City State
i
!
i
i 7. PRODUCTS COVERED 8. OTHER CONSUMER PRODUCTS
Toaster Oven
9. ESTABLISHMENT TYPE o 10. ANNUAL PRODUCTION
\ ) Manufacturer { ) Importer Product Covered $ Units
( ) Whalesaler ( ) Own Label Distributor Other Products $ Units
( } Retailer ( ) Repackager
( ) Other
11. I.S. BUSINESS } 12, SAMPLES COLLECTED 13, MIS CODE 14. HOURS
% Received _ | hone 32626 Activity 8
% Shipped l Travel

15. REASON FOR ACTIVITY (Assignment Reference)
consumer compiaint

16. ANNOUNCED ( ) Rationale for Announced Inspection
UNANNOUNCED ()

17. EMPLOYEE'S NAME TITLE E
u‘eresa Bloxham, #8999 investigator / _

e e ..

= v
18. (X ) ENDORSEMENT ( ) mEmarks ( ) SUMM OTHER

IDI conducted in response to a consumer complaint associated with an electric
toaster oven. the toaster oven malfunctioned in that the toast lever stuck in
the down (on) position. The oven was left unattended andd the toast burned.
this was the first such malfunction. The toaster oven was returned to the
manufacturer. No further follow up.

19. REVIEWE{R’S NA.ME TITLE ) SIGNA/TU!;.J Y
i James P. DiGrazia Supervisory lnvestigator =] cag i

it 20. REVIEW DATE 21. DISTRIBUTION

; 5/20/96 O: EHDS cc: NYRO, SFRO cc c/s: LDB/LGC ~—

CPSC FCRM NO. 167 [Rev. 8/86][Adapted for WP Windows 4/93][Epson LQ-1170 Printer 10/93]
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Dolores, CO 81323
Describe accident situation or hazard, including data oninjuries. (Use second page if necessary.)
The man’'s wife had put bread in a foaster oven to make toast. Shortly after she started
the toast function she was distracted by a phone call. She returned 10-15 minutes later
and saw the toaster oven was on fire. She could not turn the oven off so she unplugged
4it from the wall. The toast lever was stuck in the on position and could not be turned
off. Damage was limited to singed cabinets and the oven, no injuries.

The oven was ordered from a bonus gift catalog from the Henry Schein drug company
in New York. The ofters were for MD’s, DDS's, and DVM’s. The oven was shipped by the
drug firm. The man has seen the same product in retail stores.

He contacted the maker to advise them of the incident. They asked him to return
the oven to them, which he will do. He will send a copy of his correspondence with the
firm to CPSC in Denver, CO.

The oven had oniy been used a total of 6 months.

6. Date of 7. If injury or near miss, obtain 8. If victim different from respondent, provide
Incident(s) ‘1 age [ ] Sex [ ] and describe injury Name:

4-20-36 Relationship: wife

9. Description of Product 10. Brand Name

Elec. Toaster Oven Broiler Toaster-R-Oven Broiler

11. Manufacturer/Distributor Name, Address & Phone 12, Model, Serial No.’s

Black & Decker Model TRO 400 TYI, plug code 515

13. Dealer’s Nawme, Address, & Phone
Henry Schein Pharmaceutical Co.
New York

15. Product purchased New[ X ] Used[ ]
Date purchased l_ 5-95 _—l Age [ J

14, Was the product damaged, repaired or modified?

Yes [ X ] No [ ] If yes, before or after the incident?
pescribe: damaged in fire, toast lever would not turn
oftf or stay up.

16. Does product have warning labels?

I so, Note:
17. Have you contacted the 18. Is the product still available? J 19, May we use your name with this
manufacturer? ch[ X 1. No[ ] ch[ ] No[ X ) If not, its disposition I rcpaz:t? _
If not, Do you plan to contact them? will be returned to the maker I“” L I w [ x]
| Yesl_ ] Nol_ ] Other (B&D) I
i
f ]
FOR ADMINISTRATION USE
20. flate Received 21. Received by (Name & Office) 22. Document No,

4~-30-96 Teresa Bloxham, FOWR/Denver

, f% {002 4

e o / G ¢ 24. Product Code(s)
ST ot 1% | Toaster Oven——0216

23, Follow—Up Action

T6 psprcws 002
I 2S8. Distribution 26 Endorser’'s Name & Ti
|

1 0. Ll s N7 ol - SR =7 Juy

CPSC FORM 175 (Rev. 9/88)[Adapted far WP Windows 5/33]1[Epson LQ-1170 Printer 10/93]




960502CWES002
Toaster Oven
Dolores, CO

This incident was reported by telephone to the Denver Resident Post. There were
no injuries when a toaster oven failed to turn otftf at the end ot a toast cycle
and overheated. The man reported the incident to the maker of the product, and
returned the toaster coven to the tirm. The toaster oven was not available for
sampling or photographs. The information for this report is Irom a telephone

interview with the owner of the toaster oven.

Pre-Incident

This incident took place in a home in Dolores, Colorado. The home was owned and
lived in by a man and his wife. The man is a veterinarian, and owns a clinic in
Cortez, Colorado.

The man purchases pharmaceutical supplies from the Henryv Schein company in
New York. This firm sells prodqcts to doctors, dentists, and vets. The tirm
offered a promotional products catalog to their clients. Based on the amount of
products ordered trom the firm, the doctors could order tree products from the
catalog. The man ordered a toaster oven/proiler from the gitt catalog, receiving
it in the fall of 199Y5.

The man said the oven was used a few times atter he received it, but sat
unused for 4 months in the winter when the couple left town. They had used it
a few times in the month atter they returned from their trip in the spring ot
1996.

On the morning of the incident, the wife placed 2 pieces ot bread in the
toaster oven to make toast. She pushed the foast lever down to start the oven.
She did not move any of the setting dials on the oven from the wayv they had been
set during other uses of the product.

Shortly atter starting the toasting, the wife was distracted by a telephone
call, and forgot about the toast. She stepped outside the house briefly and

returned. The witfe was away from the kKitchen tor about 10 minutes.
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Toaster Oven
Dolores, CO

Incident

When she returned, the wife heard the smoke alarm sounding, saw smoke in the
kitchen, and flames in the toaster oven. She saw that the toast lever was still
down and the heating elements were glowing brightly. She was not able to turn

the oven off, so she unplugged it from the wall.

Post Incident

The wife did not call the fire department. There were no injuries, and damage
was iimited to singing the cabinet the toaster oven was mounted underneath, and
. tfire damage to the inside of the toaster oven.

The man said that he waited for the oven to cool down, and tried the toast
lever several times to see if it was working or not. Most ot the time, the toast
lever would not pop up and turn oii the heating elements.

The man contacted the maker of the toaster oven to advise them of the
incident. They asked him to return the toaster oven to them Ior their own
examination. He agreed to refturn the toaster oven, but also wanted to report the
incident to CPSC and alert CPSC of the potential hazard in this product. He did

return the toaster oven to the company about 4-30-46.

Product Information
The toaster oven was a Black & Decker model TRO 400 TYI, plug date code 515. The

man's letter to the firm has the ref # 8000925. A copy of the letter is
attached. The toaster oven was ordered from the Henry Schein customer gift
catalog in August 1995. The model was mounted with an under cabinet bracket that
came with the unit. The man did return the toaster oven to Black & Decker at the

request of the customer service person he tiled his complaint with.

Standards Information

It is not known which voluntary standards may have applied to this toaster oven.

S
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Attachments

Attachment 1 Work assignment and copv of incident report.

Attachment 2 Copy oif man's letter to Black & Decker that was included with the
toaster oven return.
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Dolores. CO 81323
April 30. 1996
Black & Decker
Ehelton. CT 06484

Gentlemen:

Enclosed is the toaster oven 1 called about last week
(ref # B0D0925), model # TRO 400 TYI. plug # 515,

He acquired this appliance as a "bonus” gift item from =
drug coumpany I do business with (Henry Schein). We first
wat it to use last fall (1895), but it was used very little
because we were awsy from our home for four months this
winter.

HWe had used it for about one month this spring without
incident. On sbout April 20, my wife put two pieces of bread
in to toast....with the settings the same as they had been
21l along. ©GShe left the kitchen. was gone for about ten
uwinutes (more or less}. She heard the smoke alarm go off
and returned to the kitchen to find the toaster oven in
flamee. The toaet had charred and was burning vigorously.
The "Toast” lever had not returned to the up (off) position,
and the heat elements were all glowing brightly. The unit
had been installed in one of your under—cabinet hanger unit
{correctly, I think), and the flames and smoke had discolored
the unit. and had singed the finish on the cabinet above.

Lfter it had cooled, we tried it again. and found the
“Toast” lever was not returning to the off position....on
nearly every cycle.

It ie clear to me that this is NOT just an inconvenient
defect; this has the capability of literally burning the
houee dovn. I think it is mandatory on vour part to discover
why such a potentially lethal defect could occur. 1 would be
interested in knowing if this defect has been reported by
other parchasers of this appliance.

A copy of this letter has been sent to the federal
Congumer Product Safety Commission in Denver, and a full
telephone report has been made to them.

Also, please note that the carton this was shipped in
was not the original; 1 picked it up at a local store to fa-
ciilitate shivping and packing. nsequently, any markings on
the carton will not match the” tohster oven ip question.

Zoadis & aodh ATk
B
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1. TASK NUMBER : - 2.INVESTIGATOR'S ID /)
960522CMCe019 8922 .
mMetsoco / EPIDEMIOLOGIC
: - INVESTIGATION
. IC . . ED
OFFICE CODE 4 SIR\TEMgF gﬁSIDENT 5 Dx;zE IggTIg:y REPORT
) 896 96/05/12 96/05/14

6. SYNOPSIS OF ACCIDENT OR COMPLAINT
A 75 year old male was found dead by firefighters responding to a

call of a house fire. It is believed victim had made dinner and was
eating in living room when he was overcome by smoke. Fire started in
area of a toaster oven he was using to toast a bagel.

Il 7.vocaTION (Home, School, etc.) 8. CITY 9.STATE
HOME | 10 WHEATLAND PA
10A. FIRST PRODUCT ., 10B. TRADE/BRAND NAME 10C. MODEL NUMBER
TOASTER OVEN 0216 ; BLACK & DECKER TRO 500
o o /l

10D. MANUFACTURER NAME AND ADDRESS
BLACK & DECKER i
286 Armstrong Rd.
Shelton, CT 06484

11A. SECOND PRODUCT 11B. TRADE/BRAND NAME
CABINETS 4056 unk
11D. MANUFACTURER NAME AND ADDRESS
unk
unk
unk
12. AGE OF VICTIM 13. SEX 14. DISPOSITION 15. INJURY DIAGNOSIS
075 1 p\a}ﬁ. fatal g | anoxia
62
16. BODY PART (S) 17 .RESPONDENT 18. TYPE OF 19, TIME SPENT
i INVOLVED fire INVESTIGATION .| (OPERATIONAL HOURS)
all officials fire on-site . 12.0
85 officials 1
20. ATTACHMENT(S) 21.CASE SOURCE 22. SAMPLE COLLECTION NUMBER
multiple newspaper
9 05
23. PERMISSION TO DISCLOSE NAMES {NON NEISS CASES ONLY)
no
" 24. REVIEW DATE 25. REVIEWED BY 26. REGIONAL OFFICE DIRECTOR
27. DISTRIBUTION
OC:EHDS CC:

CPSC FORM 182 (REVISED 10/393) OMB NO. 3041-0029
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Note: All information for this report came from third party
sources: investigating fire officials.

PRE-INCIDENT:

According to the fire chief, the victim was a 75 year high school
educated male who was in good health for his age.

The victim lived alone in a 40 year old split level home which he
had built. The house was well insulated and vinyl sided.
The fire chief recalls no fire history for this victim's

—~ P Sl S | b P Y o o o A

house. He a.LSO IELE LIld.C Lllt‘ IlUUbe was protecrLea by an auequa e
electrical system It was al equipped with a working smoke
1. =1 o 3 T oo -—
al <

,..

According to the fire chief (who lived near the victim all of his
life) the victim was a neat, orderly and intelligent man.
Accoxrding to the fire chief, the weather was nice on May 12,

1996, and played no part in the incident.

According to the fire chief, it is believed that the victim made
himself dinner at around 9:00PM on May 12, 1996. It is believed
that he cooked some type of beans in a skillet on his stove and
turned it off. He may have put bread for toast or a bagel in the
toaster oven (unknown age) and started it. He then went into the

living room to eat in front of the television.

L

INCIDENT:

According to the fire chief, it is believed he either saw smoke
or the smoke detector went off, possibly startling him. In his
attempts to leave his chair and see what was going on, he may
have fell or became disoriented by the smoke and fell. (This was
about 9:30PM) At this point it is believed that he lost
consciousness.

POST-INCIDENT:

Two neighbors passing by later observed smoke coming from the
roof area above the kitchen. They went over to the house and
banged on the doors and windows, getting no response. They went
to a neighbors and called 911.

The police were first to arrive. One officer noticed the smoke
and also tried to arouse someone inside by banging on door. When
there was no response, he kicked the kitchen door in. he was met
by flames and heavy black smoke. He couldn't see anyone inside.

At this point, around 12:30AM, firefighters arrived and the fire
was extinguished quite quickly. Firefighters found the victims
body face down on the living room floor among a knocked down

a2 A LT m et N o 1A 1ife signs
L)IAU 1€ aliud LOOQ dlilLlCles. noc liadad 10 4ixre SLYllS .
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Page 2

The victim's body was removed by firefighters, placed in an
ambulance and the coroner notified. The coroner had the body
moved to his morgue.

Aam szt memver wavraalad hha ~aivas ~F Aaat+rh +~ ha her AavrlhiAan maAarasws A
FxV0 % au.t.upb] rCcvcalirLcu LilT CaluocT UL ucavilil [ SR 8 | U_y LQLVULL IHUVILIUVA L UCT
poisoning. His carboxyhemoglobin level was 18.37%. The manner of
Aot evna am~IAant+al Avia =~ +ha 359
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A fire investigation revealed almost all of the fire damage was
in the kitchen area; in and around the area of the toaster oven.
It was evident something had gone wrong with the toaster oven(the
circuit breaker had tripped) and the flames spread upward into
some cabinets and then gnread out to the roof above the kitchen

<L LA sl eals LalT LUV L QGUUVE LT ALl

exhaust. Damages were estimated at $13,000.

The involved toaster oven was removed by firefighters and held in
their custody for the insurance company.

On May 14, 1996, this investigator visited the fire department
and photographed the involved toaster oven. See photos attached
as exhibit #1 to this report. A copy of the fire report was
obtained. It is attached as exhibit #2 to this report.

The victim's daughter declined to be interviewed at this time.
She also indicated that the insurance company had already been
there and investigated the fire.

PRODUCT IDENTIFICATION:

The toaster oven involved in this incident is a model TRO 500,
"Tgaster-R-Oven/Broiler", manufactured by Black & Decker,
Household Products Div., 6 Armstrong Rd., Shelton, CT 06484, 800-
231-9786. The toaster oven was of unknown age. It is unknown
where the victim purchased it.

The toaster oven remains were being held by the fire department
for possible insurance company disposition.

STANDARDS/CERTIFICATION:

Stamped into the base of the product was:"UL LISTED 228E"

Fire and Police Report
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PHOTO#1:0verall photo of the remains of the invovled toaster
oven from a rear view.

PHOTO#2:Side view of the remains of the invovled toaster oven.



"EX#1 .960522cMC9019

PHOTO#3:Another side photo of the remains of the invovled toaster
oven: notice wires which are part of the controls.

PHOTO#4:A close up view of photo 3, notice wires from controls
in center left of photo.



. EX#t 960522cMc9019

PHOTO#6:Closeup photo of the "BLACK&DECKER MODEL TRO 500 SHELTON

-

CT, 1500 WATTS UL 228E TOASTER" stamped in bottom.
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PHOTO #7: Closeup photo of the remains of the invovled toaster
oven, front view, with controls and words"r-R-
Oven/Broiler™ visible.
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NEWS DIGEST

NknfsbbdyﬁﬁnmL
in burning home

A Mercer County man was found
dead inside his burning home early
yesterday. - :

Albert Hill, 75, of Wheatland, was
found in the living room of his split
level home.

A man passing the house on his
way home from work spotted the
smoke and went to a neigpebor’s to
call firefighters, said Andrew
Clarke, chief of the Wheatland Vol-
unteer Fire Department. = -

Clarke said the fire appeared to
have started when a toaster oven
-overheated in the kitchen. Damage
was confined to the kitchen and the
roof above. The rest of the struc-
ture received heat, smoke and wa-
ter damage. .

Police and fire officials are
awaiting autopsy results to deter-

mine whether Hill fell asleep and
died in the fire or if something hap-
ned to him that prevented him
rom getting to the toaster oven. -
Firefighters were able to put the
fire out in about 10 minutes.
. Clarke estimated damages at-
$20,000 to $30,000.

Chartiers evacuation

r sheared off a gas meter in
rs yesterday, forcing fire-
nd police to order people
out of\thd¢e homes.
ad been parked in a
driveway biX slipped out of gear
and rolled intd\the meter shortly af-
ter 10 am.)sai
of the Chartlers
Department.
Equitable Gas Co.
rived 30 minutes later, shyt the gas
off and began repairs on the line,
Altiere said. )
No one was injured in the
mishap. _
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PENNSYLVANIA STATE POLICE

SPFP-4(1-81)
F IR E R EPORT FIRE MARSHAL DIVISION
. . 1800 ELMERTON AVENUE
RECORD NO C} é’ Oy 7 (Print Legibly) HARRISBURG,PA. 17109
. ‘gCrity, Borough of)‘A) \W ﬁA‘{ [ v(/‘
County Meveer - Township of
Date and hour of fire, Month NAY____ pate /- 19¢ Hour_ 002 A M. P.M.
Name of Ownerﬂuﬂ;r ?' ’J" LL P.0. Address /£ 4 G p '\?61 IRSTS Do,

‘Name of OccupantsﬁM 12, H rL L

Street and Number_/ &4 é{l}‘l AJcA ULero DR,

Class of Structure Number of Stories Construction Kind of Roof
Mark X opposite. Mark X opposite Mark X opposite. Mark X opposite,
Dwelling _,5{ One. WoocL7>< Shingie (woodLK‘
Store, Two7x Brick Tin
Manufactory__ Three__ Stone. Slate
Bam . Four. Concrete Slag
Vehicle

Fill in blank space when Structure, Number of Stories, Construction of Roof, is other than those specified.

If Store or Manufactory

NAME KIND OF STORE QR MANUFACTORY

Guuseof Fire OV Oy /7 €A -/[/ [ opgst€er ouvt

If suspicious or of undetermined originplease complete the following:

TIME AND DATE STATE POLICE NOTIFIED

Estimated value of building $. 45, C06 Estimated damage to building $_/,000
Estimated value of contents $. 22,000 Estimated damage to contents $__3,900
Total $__6S. 00 Total $_/3 000
Insurance dn building ¢
If Available - Insurance on contents $
Total $ | ;

Names of Insurance Companies /7__[—77/3 A l) /I. (4

PP

Rodded £0LA

MILEAGE TRAVELED TO
PLACE OF FIRE
—ONE WAY ONLV— Signalure ’
! oasfedern | St /:-ﬁ//’é’//, /)ﬂ/a/‘;u
, Z‘ lgcs( Office Address

"\ - .

: 1’:2( T _ i
q'é [3) ,f’Z'L Cric ‘iCIq If death or injucy result from fire give details on other side, including Name, Age and
‘{‘:( H £ Occupation of those killed or injured.
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INCIDENT REPORT

WHEATLAND FIRE DEPT.
WHEATLAND, PA.
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' FIRE CASE REPORT

oy WHEATLAND FIRE DEPARTMENT WHEATLAND, PENNA. 16161 )
'7<L 1NCIOENT \ ' \ 2~TYD:E CF ALAFfM 3- 2oNR , ) J-COMPL:INE NUMBERA
Ao D TRUCYU, @ EEN { 9¢0177
$-LOCATION o |60ATE AND TimMg 0CCURRED 1OATE AND TIME ARRIVED -+ 10%~n '
-0 1o Gravdyle ) g | 5~/2.-9( ooy o032 Orc<”
6\: 8VICTIM (FIRM NAME IF BUSINESS) . ACCRESS #; é . RESICENCE PHONE BUSINESS PMONE
O Alber+ R.Hil 1 s44a él,@u(’( VIR X | |
(%\ 9-PERSON REPORTING INCIOENT ADORESS 3 RESIDENCE PHONE BUSINESS PHONE
| ;
¥ 1 } i |
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Q 1 B
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Q | | o L
8’ 12CTIMS CCCUPATION RACE SEXx AGE D.C3 13-TYPE OF FREMISES WHERE OCCURRED 14-NSURANCEZ CARAIER
= ] | I |
-— ! | !
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ELD CASE REPORT

THWEST M.C. REGIONAL POLICE DEPT. D INDEX ASSIGNED TO:

NG, FARRELL DA 181221

Y DU"-U
CIDENT F_— — 2-CODE PATAOL ZONE 4-COMPLAINT NUMBER
1Re DenaTH - - Ly

e W eaTianh EaRe / 5-33 = -3 86~y
YCATION & OATE AND TIME OCCURRED 7-DATE AND TIME POLICE ARRIVED

19 GRawDYIE WY Ave. 5-12-96 OO 5-12-9¢« o030

CTiM (FIRM NAME IF BUSINESS) ADORESS RESIDENCE PHONE BUSINESS PHONE
MBRe=T M\ Loy GRaNDYIEL DL - | 29— 5508
‘RSON REPORTING INCIDENT ADORESS RESIDENCE PHONE BUSINESS PHONE
danmel  MilleRr 1 152D Graodview DR. 124, -30032 |
“ITNESS AACE SEX AGE ADDRESS RESIOENCE PHONE BUSINESS PHONE
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<EYS IN IGNITION 21-DOORS LOCKED 22-MILEAGE 23-MiISCELLANEOUS VEHICLE INFORMATION
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SUPPLEMENTARY REPORT
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4 1. case No. 2. INVESTIGATOR'S ID |3. OFFICE CODE 1
[960807CAA7343 L8i19]i91i9] {8jl6§13] EPIDEMIOLUGIC/\ IF
T INVESTIGATION
4. DATE OF INCIDENTYR MO DAY|5. DATE INVESTIGATION YR MO DAY
19JL6HONTIL11{7)| marzated [e06101 1[0 (21(1} REPORT (a

6. SYNOPSIS OF INCIDENT OR COMPLAINT
I Nobody was injured, no property damaged, when a toaster oven was being used to toast a bread
item and caught on fire internally prior to the end of the toast cvcle. The bread item was not

dburned.

\

|l 7. LOCATION (Home, school, etc.) | 8. CITY 9. STATE

home L1110]iGreeley CO

10A. FIRST PRODUCT 11A. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS

toaster oven {oJL2i114tel Black & Decker, TRO510TYT, UL 228E.

R ]

10B. SECOND PRODUCT 11B. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS
Inone I

12. AGE OF VICTIM | 13. SEX (USE NUMERICAL CODE) 14. DISPOSITION 15. INJURY DIAGNOSIS

MALE -1 ,
L21191191] FEMALE-2  |1] noinj. 0] no inj. L7110} 7

1l UNKNOWN-~ 3 1

16. BODY PART 17. RESPONDENT(S) (Mother, Friend) |18. TYPE INVESTIGATION 19, TIME SPENT

ON SITE -1
no inj. 19419] victim [1] TELEPHONE - 2 12] LIL6LL |
OTHER -3
20. ATTACHMENTS 21. CASE SOURCE 22. REVIEWED BY YR MO DAY
Inc. Rept. L5} hotline L0171 st/ g (gL
— .

, HUTo154A

23. PERMISSION TO DISCLOSE NAMES

(NON-NEISS CASES ONLY) CPSC MAY DISCLOSE MYNAME| | CPSC MAY NOT DISCLOSE MY NAME | X |
24. NARRATIVE (See Instructions on Page 2) 25. REGIONAL OFFICE DIRECTOR REVIEW DATE

S e e e ettt st sttt

(USE ADDITIONAL SHEETS IF NECESSARY)

GPSC FOR NO. 182 (Revised 10/93)(Adapted for WP for Windows & Epson LQ-1170 Printer 10/93)



960807CAA7343
Toaster Oven Fire
Greeley, CO

This investigation was done as follow-up to a hotline complaint from the
consumer. The man was not injured and there was no damage when his toaster oven
started a fire internally while he was using it to toast a bread item. The man
was able to disconnect power to the appliance and limit damage to the internal
parts of the appliance. He had agreed to send the appliance to CPSC for a
sample.

Pre-Incident

The family in this incident was a man, wite, and a teen-age boy. An older girl
was living outside the home at college. The man was an epidemiologist and
teacher at the local university. He also made pottery as a hobby.

The man said that he purchased the toaster oven in 1994, and believed it
may have been at a local Target store, but he was not sure of the retailer. He
said the oven was about $50.00.

The man used the toaster oven at a kitchen table in his home. The tamily
did not have a regular toaster, and used the toaster oven instead. The plug for
the appliance was about 1 foot below the top of the table, on the wall. The
toaster oven was kept plugged in at all times. The man estimated it was used
about 1/week to toast bread items (bagels or toast) and less than 1/month tor
other types of food/cooking. The man said that neither of his kids used the

appliance on a regular basis for snacks or their own cooking.

Incident
On the morning of the incident, the man put a bread item into the toaster oven
to toast it. He was not sure if it was sliced bread or a bagel. The toast was
set for medium toasting, and the toast indicator light did come on when he
started toasting the item.

The man stepped into another room next to the kitchen for about 1 minute.
He said he smelled something like burning plastic and returned to the kitchen to
investigate. He said he saw smoke coming out from the side of the oven, not the

tood cooking space. The toast light was still on.



960807CAAT343
Toaster Oven Fire
Greeley, CO

Post Incident

The man said that the toast lever was stuck down and he had to force it back up.
He believed that his pottery hobby made his hands stronger than average, and he
was able to release the lever without tools. The man also unplugged the toaster
oven from the wall outlet. The man said that the power cord was hot to touch
when he unplugged it. The oven stopped smoking when he unplugged it from the
wall, and only the plastic sides of the oven showed any damage or discoloration.
The man said that the item inside the toaster oven was not burned during the
incident. He believed the fire was located in the internal parts of the oven
itself. The man was not injured in the incident. He discontinued use of the

appliance.

Product Information

The man said the toaster oven was a Black & Decker, continuous clean Toaster
oven/broiler. The model was TROS10TYT, it was UL listed 228E. The appliance had
a grey colored front, white top, and molded plastic sides. It was purchased in
1994, and used for about 2 years. The man thinks he bought it at the Target
store at the Greeley Hillside Mall.

Standards Information

The toaster oven was UL listed 2Z8E.

Samples Collected

The man had agreed to send the appliance to CPSC as a sample. Because of his

work schedule and distance from Denver, Colorado, it was not possible to pick up
the item from the man. It has not been received as of 10-30-96. If/when the

sample arrives it will be processed and forwarded to the sample custodian.

Attachments

Attachment 1 Work assignment and original incident report.
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CONSUMER PRODUCT

/ N
INCIDENT REPCRT l)‘”?‘/w Region:WESTERN

Lo = D el
NAME ENT ==~ = —42 WHOME]  (WORK)
- _ —7C -2t ' : 1‘*..‘i...ll.ll'
SE% STATE ZIP CODE
© 2@n — = ’JUL 1 8 .}995 Greeley CO B0631

DESCRIBE INCIDENT OR

ast. was in toaster oven set on medium f
oke coming from coming.from inside toas
start toaster oven was stuck and hot t
ard unplugged toaster oven. Consumer

2n. Toaster oven is UL listed.

HAZARD, INCLUDING DATA ON INJURIES

or 4 minutes when consumer saw

ter oven. Consumer found lever used
o the touch; consumer pulled lever
has discontinued use of toaster

DATHE 7.1IF INJURY OR NEAR MISS OBTAINﬁKEE/SEX 8. IF VICTIM DIFFERENT FROM
OF 0 Y/N . RESPONDENT, PROVIDE NAME
ZIDENTS AND DESCRIBE INJURY: none . .
17/96 nonea . RELATIONSHIP
none

DESCRIPTION OF PRODUCT
actric hard plastic toaster oven

10. BRAND NAME
Black & Decker

. MFR/DISTRIBUTOR NAME, ADDR. & PHONE

ack & Decker

known,
nown
Fer .

known
Krnown

12. MODEL, SERIAL NUMBERS
M 4TRO S #510TYT, UL #228E

13. DEALER’S NAME, ADDRESS & PHEONE
Taxrget

unknown

Greeley, CO 00000

unknown

. WAS THE PRODUCT DAMAGED, REPAIRED OR
JIFIED? YES NO x IF YES, BEFORE
AFTER THE INCIDENT? DESCRIBE:
visible damage

15. PRODUCT PURCHBASED

NEW x USED
DATE PURCHASED 1994

AGE 2 yrs.

16. DOES PRODUCT HAVE WARNING LABELS®?
IF SQ, NOTE: unknown

. HAVE YOU CONTACTED THE

[18. IS THE PRODUCT STILI,

18. MAY WE
VUFACTURER? YES NO x |AVAILABLE? YES x NO USE YOUR NAME
NOT', DO YOU PLAN TO CONTACT|IFR NOT, ITS DISPOSITION WITH THIS
iM? . YES NO x OTHER? REPCRT?
YES x NO
FOR ADMINISTRATION USE
. DATE RECEIVED 21. RECEIVED BY (NAME & OFFICE) 22, DOCUMENT NO.

f17/96 .dec/HL

H9670154A

FOLLOW-UP ACTION

GEIJD 7 Cft7 33

24. PRODUCT CODE (8)
0216

DISTRIBUTION

26.

ENDORSER'S NAME & TITLE .
CCH 7/17/1996

35C FORM 175 (9/89)

T/68°d 859a ves 10
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e e o0 Cuse Number , Attachment 1
e /1
T I !
[ 1. cCcASE NUMBER | 2. INVESTIGATOR’S ID S
EPIDEMIOLOGIC - 960531CWE5023 | 8101
INVESTIGATION || !
il |
i i | L
| 3. OFFICE CODE | 4. DATE OF ACCIDENT | 5. DATE INITIATED

! REPORT (. | l
I 860 | 960524 | 960610 |

]l “ 1 ! |
|

|
| 6. SYNOPSIS OF ACCIDENT OR COMPLAINT:

(.

I A family experienced difficulty toasting bread in an electric toaster
ocven. On

I several occasions, the bread caught on fire. On the last occasion,
flames were I

I observed escaping the oven and contacting kitchen cabinets. No fire or
injury I
resulted. The oven was less that one year old.

I

i

. L
| 7. LOCATION(Home,School,etc.) | 8. cITY l9.
STATE I o
i | | I
I Home 10 | salinas ] CA
i " | |
i ] l ’ I

1l .

| 1oAa. FIRST PRODUCT 0216\\\\ | 10B. TRADE/BRAND NAME |10c.

MODEL NUMBER || -

| | I
I

electric toaster oven | ~ Spacemaker |
T1000TY?2 AW (
I " LM acl = ‘uk&\ ; 1
‘ :1
“ 10D. MANUFACTURER NAME AND ADDRESS




. < u ’ i Case Number . Attachment [

| " Black & Decker Corp., Shelton, CT 06484 76 05731 CwE 3023
‘ 1
I
| I
i
I .
| !
!
il = :
il ]l}
| 11A. SECOND PRODUCT |11B. TRADE/BRAND NAME |11C.

MODEL NUMBER |

I I I
I l a

it 1 . J

|
I v
1l l
i A H i I
| 12. AGE OF VICTIM | 13. SEX |14. DISPOSITION |15. INJURY
DIAGNOSIS i '
| | | | \
I 999 | 9 | No injury 0 | No injury
70 I
| . 1 1 i]
] %} T i
| »6. BODY PART(S) [17. RESPONDENT |18. TYPE OF |19 TIME SPENT
INVOLVED | o INVESTIGATION | (Operational
hours) f _
f No injury 99 | consumer 1 { 3 | 6
| , I I |
ﬂ ! ! |
] ' )
| 20. CATEGORY ID | 21. CASE SOURCE H9650221A |22. SAMPLE COLLECTION
NUMBER '

| Sec 15 1996 | consumer complaint 07 |

l

Fopr,



Case Number . Attachment |

U | J 2006331 CwE Sp23

4
i
23. PERMISSION TO DISCLOSE NAMES (Non Neiss Cases Only) YES [ ] NO [ ]
(.

|- T ‘
! "
| 24. REVIEW DATE | 25. REVIEW BY [26. REGIONAL OFFICE
DIRECTOR |
I | l I
| 960620 | 8101 |
I “ 1 |
i I

L]
| 27. DISTRIBUTION O: EHDS cc’s: CCA; NYRO; SFRO

[

= CPSC FORM 182 (REVISED 03/94

Information for this report was obtained during a phone conversation
with the respondent. The product involved is an electric toaster oven.

PRE-EVENT

This event occurred in a single family residence in a community of 100,000
persons located 100 miles south of San Francisco. The community is an
agricultural and manufacturing center. The family involved consists of father,
age 39; mother, age 43; daughter, age 9; and daughter, age 19 (respondent).

In November, 1995, the family purchased an electric toaster oven from Service
Merchandise, Salinas, CA. The toaster oven was designed for mounting under a
kitchen cabinet. It was installed by the family. The toaster cven was used
three to four times a week for toasting bread. The toaster oven was not used
to heat or cook anything else. The toaster oven was plugged directly into-—an
electrical outlet in the kitchen. Nothing else was plugged into this outlet.

The family had some difficulty toasting bread in the toaster oven. On four
different occasions, bread being toasted caught on fire. On these occasions,
family members were able to stop the heating cycle and remove the bread before
the events caused fire damage.

there is a label on the toaster oven that warns about the possibility of food
materials catching on fire in the toaster oven. The respondent could not recall
the precise wording of this label warning.

Respondent stated her mother is a meticulous person and cleaned the toaster
oven regularly. The toaster oven had not been serviced or modified since its
purchase.

EVENT
The event which is the subject of this report occurred on a Wednesday, at

approximately 7:45 am. All members of the family were present in the home.
The respondent placed two slices of bread into the toaster oven, with the toast

Pt Qe

oA g




I60531 C WE TO23
.. ] ) Case Number . Attachment 1

. She then went ups
ve

e
ty of the toaster o

g at a medium r ng
i

i a airs
downstairs in the vicin

st
en.

The respondent’s sister was the first person to realize the bread in the
toaster oven was burning. she called the respondent who came downstairs and
observed flames coming out the front top of the toaster oven. Flames estimated
at six inches in length extended from the toaster oven and contacted the wood

kitchen cabinets directly above the toaster oven. The respondent blew on the
flames and smothered them with a towel.

POST-EVENT

Fire damage to the kitchen cabinets was slight. The family sanded off the
cabinets to remove evidence of fire damage. The family discontinued use of the
toaster oven. ©No injury was associated with this incident.

Later that same day, the respondent contacted CPSC via the toll free hotline.
The family still has possession of the toaster oven.

PRODUCT IDENTIFICATION

The respondent identified the toaster oven as a Black & Decker Spacemaker model
T1000TY2. Black & Decker Corporation is located in Shelton, CT 06484.

This model toaster oven has one horizontal opening for the placement of food
items. The toaser oven is turned on by pushing a button. It turns off
automatically at the conclusion of the pre-set heating cycle. The toast
setting is a dial that is adjusted to the position preferred by the consumer.
The respondent recalled that an owner’s manual came with the toaster oven, but
was unable to locate it for purposes of this CPSC investigation. The original
packing carton for the toaster oven had been discarded after purchase.

STANDARDS INFORMATION

The respondent recalled the toaster oven had a UL list mark but could not

= 1_1_A1.'__-<

recall any exact UL labeling.

SAMPLE -

The respondent agreed to send the toaster oven to CPSC but never did. She did
not return phone calls made in a further attempt to obtain the toaster oven for
CPSC analysis.

ATTACHMENTS




M5 JUL 1008

FIELD ACTIVITY COVERSHEET

.11 Region/State 2 Operation (Check cne) 3 Date
[ ]Inspection [ ]Establishment visit 960620
[ ]Telephone contact [ XInvestigation :
FOWR/SFRO [ ]Other: ) 4 Number
960531CWE5023
5 Establishment
Name: Black & Decker Corp.
Address:
City: Shelton State: CT Zip: 06484
Telephone
6 Related firm [ JParent [ ]Headguarters [ ]Subsidiary [ JCOther
Name: City: State:

7 Products covered

electric toaster oven

8 Other consumer products

9 Establishment Type
[ JManufacturer
[ ]Wholesaler
[ JRetailer
___ Other

[ ]Importer
[ ]JOwn label distributor
[ JRepackager

Other products

10 Annual production
Product covered §

units:
units:

11 IS business
$ received |
% shipped [

I
]

None

12 Samples collected

13 MIS code

32626

14 Hours

Activity 6
Travel

15 Reason for activity

16 Announced [ ]J(Rationale for announced inspection)

Unannounced | ]

toaster oven.

the product.

17 Employee’s Name Title Signature date
James P. DiGrazia Investigator
i8 [ ]Endorsement [ JRemarks [ ]Summary [ ]Other:

IDI conducted in response to a consumer complaint associated with an electric
A family experienced difficulty toasting bread in the oven.

On several occasions, the bread caught on fire.
were observed escaping from the toaster oven and contacting kitchen cabinets.
The toaster oven mounts under the kitchen cabinet.
No further follow up.

On the last occasion, flames

We were unable to examine

19 Reviewer’s Name
James P. DiGrazia

Title

Supervisory Investigator

Signature

20 Review Date
960620

O:

21 Distribution

EHDS cc’s:

cc c¢/s:
CCA (Rauchschwalbe]; NYRO; SFRO

LDB/LGC

CPSC Form 167
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: FIELD ACTIVITY COVERSHEET
RE Region/State 2 Operation (Check one) 3 Date
{ ]Inspection [ ]Establishment visit 960620
[ ]Telephone contact [ XInvestigation
FOWR/SFRO [ ]Other: K/A 27/47 ) 4 Number
% . : 960531CWE5023
5 Establishment
Name: Black & Decker Corp.
Address:
City: Shelton State: CT Zip: 06484
Telephone
¢ Related firm [ ]Parent | JHeadguarters [ ]Subsidiary [ ]Other
Name: City: State:
7 Products covered 8 Other consumer products
electric toaster oven
9 Establishment Type 10 Annual production
[ ]Manufacturer [ ]Importer Product covered § units:
[ ]Wholesaler [ ]Own label distributor Other products N units:
[ JRetailer [ ]Repackager
___ Other
11 IS business 12 Samples collected |13 MIS code 14 Hours
% received [ ] None Activity 6
% shipped [ ] 32626 Travel

15 Reason for aétivity
it

16 Announced [ ]J(Rationale for announced inspection) Unannounced [ 1.

17 Employee‘’s Name Title Signature.. date

James P. DiGrazia

Investigator

18 [ JEndorsement [ ]Remarks [ ]Summary [ JOther:

IDI conducted in response to a consumer complaint associated with an electric

toaster oven.

A family experienced difficulty toasting bread in the oven.

On several occasions, the bread caught on fire.

On the last occasion, flames

were observed escaping from the toaster oven and contacting kifchen cabinets.
The toaster oven mounts under the kitchen cabinet. We were unable to examine
the product. No further follow up.

Title
Supervisory Investigator

19 Reviewer’s Name
James P. DiGrazia

Signature

21 Distribution
O: EHDS cc’s:

20 Review Date
960620

cc ¢fs: LDB/LGC
CCA [Rauchschwalbe]; NYRO; SFRO

CPSC Form 167




-

T fe=ord

CONSUMER PRODUC
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T INCIDENT REPORT

/96 50221 A-

1. NAME OF RESPONDENT
(WORK) —

W

/2. PHONE NO. (HOME)

3. STREET ADDRESS
_ STATE ZTP .CQDFE...

PN

CA 93906

{Salinas

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA
Consumer turned toaster setting to medium,

bread for
approximately 1-1/2 minutes when the to
into 6v

N INJURIES

two slices of

ct O

ignited

flames burning the cabinet. Consumer blew on flames and
smothered them with
- a kitchen.towel. Consumer did not unplug toaster but
discontinded use
immediately. Toaster had not been cleaned prior to incident.
-
6. DATE |7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX!8. IF VICTIM
DIFFERENT FROM
OF !0 Y/N ! RESPONDENT,
PROVIDE NAME
INCIDENTS| AND DESCRIBE INJURY: 'none
5-24-96 !none ! _
RELATIONSHIP
! lnone

9. DESCRIPTION OF PRODUCT
electric toaster.
Decker Spacemaker

iBlack and

|
1

1l. MFR/DISTRIBUTOR NAME, ADDR. & PHONE

'

lack and Decker Corporation

112. MODEL, SERIAL

! T1000TY2

{13. DEALER’S NAME,



D60 331 CWE $523

unknown | Service Merchandise"

unknown _ 11502 North Main Street
unknown ' . ISalinas, CA 93906
unknown 1408-442-3500

14. WAS THE PRODUCT DAMAGED, REPAIRED OR!}15. PRODUCT PURCHASED
NEW x USED-. - -

MODIFIED? YES x NO IF YES, BEFORE|DATE PURCHASED 11-95
AGE 6 mos. . '

OR AFTER THE INCIDENT? after

DESCRIBE:!_ . ..

damaged - see narrative {16. DOES PRODUCT HAVE

WARNING LABELS?

}IF SO, NOTE: "Extreme
high temperature

| causes food to burn. "

|
— - |

17. HAVE YOU CONTACTED THE i18. IS THE PRODUCT STILL
119. MAY WE <
MANUFACTURER? YES NO x |AVAILABLE? YES x* NO

{USE YOUR NAME ,

IF NOT, DO YOU PLAN, TO CONTACT!IF NOT, ITS DISPOSITION
'WITH THIS

THEM? YES NO x  OTHER? !

! REPORT?

'YES x NO

{
{

FOR ADMINISTRATION

USE

20. DATE RECEIVED {21. RECEIVED BY (NAME & OFFICE) 122,
DOCUMENT NO.

05/24/96 H ryp/HL

1H9650221A -

23. FOLLOW-UP ACTION 124,
PRODUCT CODE (S)
10234
|
|

25. DISTRIBUTION 126. ENDORSER’S NAME &

TITLE

! CCH 5/29/1996
]
, _
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CONSUMER PRODUCT INCIDENT REPORT
H9650221A .

Narrative Continued

Distributor phone #: unknown

CPSC Source: PHONE BOOK




ALASKA
ARIZONA

ARK ANSAS
CALIFORNIA
COLORADO
HAVFAY
1IDAHO
LOUISIANA
MONTANA
NEW MEXICO
NEVADA
OKLAHOMA
OREGON
TEXAS

UT AN
WASHINGTON
WYOMING
PACIFIC ISLANDS

FETC 2 Cc s §U23
U. S. CONSUMER PRODUCT SAFETY COMMISSION
WESTERN REGIONAL OFFICE

600 HARRISON STREET, ROOM 245, SAN FRANCISCO, CA 94107-1370
(415) 744- 2966 FAX (415) 744-2962

May 31. 1996

Thank you for speaking with me regarding your unfortunate
experience with the Black & Decker toaster oven. I'm relieved

no one was injured,

I would like to send the toaster oven to our laboratory for

-examination. Would you be so kind to send it to me. Upon

receipt, I will send you a check for $25.00 to cover shipping

>

and handling, and reasonable allowance for the product. Send

the toaster oven via UPS to the 600 Barrison St. address listed

above,.

I am also enclosing a Release of Name form for you to sing.
This instructs us to release or not-to release your name in

connection with this matter.

Thank vou very much for your assistance.

_r.

Sinferelyy - )

A o L Lecgre
.- _-James P, DiGrpeid” Y
- Supervisory Investigator

R LR P
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CONSUMER PRODUCT INCIDENT REPORT
Region:WESTERN pr 9 022/ 4

1. NAME OF RESPONDENT {2. PHONE NO. (HOME)

3. STREET ADDRESS 4. CITY

{Salinas

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Consumer turned toaster setting to medium, toasted two slices of
bread for

approximately 1-1/2 minutes when the toaster and cabinet ignited
into 6"

flames burning the cabinet. Consumer blew on flames and
smothered them with

a kitchen towel. Consumer did not unplug toaster but
discontinued use

immediately. Toaster had not been cleaned prior to incident.

6. DATE |{7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX|!8. IF VICTIM
DIFFERENT FROM

OF !0 Y/N ! RESPONDENT,
PROVIDE NAME
INCIDENTS| AND DESCRIBE INJURY: i none
5-24-96 |none o
RELATIONSHIP
| i none
1 |
| |
9. DESCRIPTION OF PRODUCT !10. BRAND NAME
electric toaster. |Black and

Decker Spacemaker

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL
NUMBERS

Black and Decker Corporation {T1000TY2

unknown

1

i

Shelton, CT 06484 113. DEALER’S NAME,

ADDRESS & PHONE



2605 3, ¢twe SOZ3

unknown |Service Merchandise
unknown 11502 North Main Street
unknown lsalinas, CA 93906
unknown 1408-442-3500

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED
NEW x USED

MODIFIED? YES x NO IF YES, BEFORE|DATE PURCHASED 11-95
AGE 6 mos.

OR AFTER THE INCIDENT? after

DESCRIBE: !

damaged - see narrative 116, DOES PRODUCT HAVE

WARNING LABELS?

'!IF SO, NOTE: "Extreme
high temperature

| causes food to burn. "

17. HAVE YOU CONTACTED THE {18. IS THE PRODUCT STILL
119. MAY WE
MANUFACTURER? YES NO x !AVAILABLE? YES x NO

|USE YOUR NAME

IF NOT, DO YOU PLAN TO CONTACT!IF NOT, ITS DISPOSITION
'WITH THIS

THEM? YES NO x  OTHER? !

| REPORT?

lYES x NO

FOR ADMINISTRATION

USE

20. DATE RECEIVED 121. RECEIVED BY (NAME & OFFICE) 122,
DOCUMENT NO.

05/24/96 ' ryp/HL

1H9650221A

23. FOLLOW-UP ACTION 124,
PRODUCT CODE(S)
10234
I
!

25. DISTRIBUTION 126. ENDORSER’S NAME &

TITLE
! CCH 5/29/1996
I
1
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CONSUMER PRODUCT INCIDENT REPORT
H9650221A

Narrative Continued

Distributor phone #: unknown

CPSC Source: PHONE BOOCK




- ALASKA

ARLIONA

ARK ANSAS
CALIFORNIA
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IDAHO
LOUISIANA
MONTANA
NEW MEXICO
NEVADA
OKLAHOMA
OREGON
TEXAS

UTAK
WASHINGTON
WYCMING
PACIFIC ISLANDS

@2 s

U. S. CONSUMER PRODUCT SAFETY COMMISSION
WESTERN REGIONAL OFFICE

600 HARRISON STREET, ROOM 245, SAN FRANCISCO, CA 94107-1370
(415) 744- 2966 FAX (415) 744-2962

May 31. 1996

Salinas, CA 93906

Thank you for speaking with me regarding your unfortunate
experience with the Black & Decker toaster oven, I'm relieved

no one was injured,

I would like to send the toaster oven to our laboratory for
examination. Would you be so kind to send it to me. Upon
receipt, I will send you a check for $25.00 to cover shipping
and handling, and reasonable allowance for the product. Send

the toaster oven via UPS to the 600 Harrison St. address listed

above,

I am also enclosing a Release of Name form for you to sing.
This instructs us to release or not to release your name in

connection with this matter.

Thank wvou very much for your assistance,

))%relﬁ

- “/James P, DiGr 921a

S22

-~" Supervisory Investigator

e r——— Cpeiy i



Case Number , Attachment 1 6

[} L]
I L. CASE NUMBER 6 2. INVESTIGATOR'S ID |
PIDEMIOLOGIC || || 960531CWES023 | 8101

l
vesTIGATION I | | !

I :

E g 3. OFFICE CODE | 4. DATE OF ALCIDENT | 5. DATE INITIATED
| REPORT

| e | | E
I o0 | 960524 | 960610 | :

L 1 | ]
!

|
I 6. svwobsxs OF ACCIDENT OR COMPLAINT:

I A family experienced difficulty toasting bread in an electric toaster

oven. On

ﬂ several occasions, the bread caught on fire. On the last occasion,
lamss were 4

| . observed escaping the oven and contacting kitchen cabinets. No fire or

mnjury

I resulted. The oven was less that one year old.

I
l
|

| I

———

7. LOCATION(Home,School,etc.) | 8. CITY |9.

TATE I
I | |

154

Home 10 | Salinas | CA ¥
" | 1 ] ‘

L l _ 1 -

10A. FIRST PRODUCT 0216 |10B. TRADE/BRAND NAME |10C. ;j

DEL NUMBER ||

PR

o md bl 1.

R b a8 e



Case Number , Attachment 1

electric toaster oven | | Spacemaker [
‘1000TY2 I | '
I ”
| 10D. ﬂANUFACTURER NAME AND ADDRESS
| ; Black & Decker Corp., Shelton, CT 06484
I
I
|
I
|
I
I
o
Il | 1 |
| 11A. SEéOND PRODUCT |11B. TRADE/BRAND NAME |11C.
MODEL NUMBER ||
I | | |
I , .« | |
| ! 1
|
| 11D. MﬁNUFACTURER NAME AND ADDRESS
I
|
|
|
I
|
I
I
(.
o
-l i ! T | '
| 12. AGE OF VICTIM | 13. SEX |14. DISPOSITION |15. INJURY
”IAGNOSIS I | | l

90 839 ' | 9 | No injury 0 |  No injury

o At ladembe £
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Case Number , Attachment 1

— | — |

|
| 16. BODYIPART(S) |17. RESPONDENT |18. TYPE OF |19 TIME SPENT

|
u INJﬁLVED | |  INVESTIGATION |  (Operational
ours)
| No injury 99 | consumer 1 3 ] 6

[O T

| } ; '

|
| 20. CATEgORY ID | 21. CASE SOURCE H9650221A |22. SAMPLE COLLECTION
NUMBER
| Sec 15 1996 |consumer complaint 07 |

u
u — '

|
I | | I

ok R MR e
12z} .‘.J"bz.‘t_;_u‘g i

|
| 23. PERMISSION TO DISCLOSE NAMES (Non Neiss Cases Only) YES [ ] NO [ ]

|
|
IL

] v
| 24, REVIL DATE | 25. REVIEW BY |26. REGIONAL OFFICE
IRECTOR I

I
I 960%20 | 8101 |

ll ] {

b bk e
RTRRRE

l
| 27. DISTRIBUTION ~ 0: EHDS cc’s: CCA: NYRO; SFRO

n
n
L

B R e L AT VR

1 CPSC FORM 182 (REVISED 03/94

Information for this report was obtained during a phone conversation
with the respondent. The product involved is an electric toaster oven.

PRE-EVENT

This event occurred in a single family residence in a community of 100,000 i
persons located 100 miles south of San Francisco. The community is an 1
agricultural and manufacturing center. The family involved consists of father,
age 39: mother, age 43: daughter, age 9; and daughter, age 19 (respondent).



‘ FIELD ACTIVITY COVERSHEET
1 Region/State 2 Operation (Check one) 3 Date
[ ]Inspection [ ]JEstablishment visit 960620
[ lTelephone contact [ XInvestigation —
FOWR/SFRO [ ]Other: 4 Number
S60531CWE5023
5 Establishment
Name: Black & Decker Corp.
Address:
City: Shelton State: CT Zip: 06484
Telephone
& Related firm { ]Parent [ ]Headguarters [ 1Subsidiary { ]other
Name: City: State: 3
7 Products covered 8 Other consumer products :
electric toaster oven
9 Establishment Type 10 Annual production :-_E
[ ]Manufacturer [ ]1Importer Product covered § units: 5.
{ IWholesaler [ JOwn label distributor Other products s units: Z
[ JRetailer [ JRepackager j_
__ Other h
11 IS business 12 Samples collected |13 MIS code 14 Hours
¥ received [ ] None Activity 6
% shipped [ ] 32626 Travel
15 Reason for activity
16 Announced [ ] (Rationale for announced inspection) Unanncunced [ ]
17 Employee’s Name Title Signature date
James P. DiGrazia Investigator
18 { ]Endorsement [ ]Remarks { 1Summary { lother:
IDI conducted in response to a consumer complaint associated with an electric -
toaster oven. A family experienced difficulty toasting bread in the oven.
On several occasions, the bread caught on fire. On the last occasion, flames ,
were observed escaping from the toaster oven and contacting kitchen cabinets. R
The toaster oven mounts under the kitchen cabinet. We were unable to examine L4
the product. No further follow up.
H
i
t
1
1
i
i
i
19 Reviewer’s Name Title Signature
James P. DiGrazia Supervisory Investigator
20 Review Date 21 Distribution cc ¢/s: LDB/LGC
960620 O: EHDS cc’s: CCA [Rauchschwalbe]; NYRO; SFRO

CPSC Form 167
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Case Number , Attachment 1

In November, 1995, the family purchased an electric toaster oven from Service
Merchandise, Salinas, CA. The toaster oven was designed for mounting under a
kitchen cabinet. It was installed by the family. The toaster oven was used
three to four times a week for toasting bread. The toaster oven was not used
to heat or cook anything else. The toaster oven was ?1ugged directly into an
electrical outlet in the kitchen. Nothing else was plugged into this outlet.

The family had some difficulty toasting bread in the toaster oven. On four
different occasions, bread being toasted caught on fire. On these occasions,
family members were able to stop the heating cycle and remove the bread before
the events caused fire damage.

there is a label on the toaster oven that warns about the possibility of food
materials catching on fire in the toaster oven. The respondent could not recall
the precise wording of this label warning.

Respondent stated her mother is a meticulous person and cleaned the toaster
ovenhregu1ar]y. The toaster oven had not been serviced or modified since its
purchase. .

EVENT

The event which is the subject of this report occurred on a Wednesday, at
approximately 7:45 am. All members of the family were present in the home.

The respondent placed two slices of bread into the toaster oven, with the toast
setting at a medium range. She then went upstairs. Respondent’s sister was
downstairs in the vicinity of the toaster oven.

The respondent’s sister was the first person to realize the bread in the
toaster oven was burning. she called the respondent who came downstairs and
observed flames coming out the front top of the toaster oven. Flames estimated
at six inches in length extended from the toaster oven and contacted the wood
Kitchen cabinets directly above the toaster oven. The respondent blew on the
flames and smothered them with a towel.

POST - EVENT

Fire damage to the kitchen cabinets was slight. The family sanded off the
cabinets to remove evidence of fire damage. The family discontinued use of the
toaster oven. No injury was associated with this incident.

Later that same day, the respondent contacted CPSC via the toll free hotline.
The family still has possession of the toaster oven.

PRODUCT IDENTIFICATION

The respondent identified the toaster oven as a Black & Decker Spacemaker mode]
T1000TYZ2. Black & Decker Corporation is located in Shelton, CT 06484.
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Case Number , Attachment 1 '

This model toaster oven has one horizontal opening for the placement of food
items. The toaser oven is turned on by pushing a button. It turns off
automatically at the conclusion of the pre-set heating cycle. The toast
setting is a dial that is adjusted to the position preferred by the consumer.
The respondent recalled that an owner’s manual came with the toaster oven, but
was unable to locate it for purposes of this CPSC investigation. The original
packing carton for the toaster oven had been discarded after purchase.

STANDARDS INFORMATION

The respondent recalled the toaster oven had a UL Tist mark but could not
recall any exact UL labeling.

SAMPLE

The respondent agreed to send the toaster oven to CPSC but never did. She did
not return phone calls made in a further attempt to obtain the toaster oven for

CPSC analysis.
ATTACHMENTS
Attached to this report are the following exhibits:

b o gk fikdide s
oy

lride :'-#qrn,ﬁw‘ﬂp‘:gv o

Exhibit #1--Incident report
Exhibit #2--Letter to respondent
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Secr S

[§.8 ser 1905

1. CASE NUMBER

M5 Y

2, INVESTIGATOR'S ID 3. OFFICE CODE

9041 800

4. INCIDENT DATE YR MO DAY

9% 04 28

5. DATE iDf INITIATED YR

9% 08 08

MO DAY

EPIDEMIOLOGIC (
INVESTIGATION
REFORT

6. SYNOPSIS OF INCIDENT OR COMPLAINT

An elctric toaster oven that was not in use,but was plugged i
approximately 5-7 years old. The oven was used about once e

before this incident. No one was injured. The toaster oven was destroyed.

pted into flames. The toaster oven was
er day. There were no problems with the toaster

7. LOCATION 8. CITY 9. STATE
Home 10 Wakefield Massachusetts M A
10A. FIRST PRODUCT 11A. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS
Black & Decker Electric Toaster Oven
Electric Toaster Oven 0 2 1 6 |Model #TRO400TY1, UL #228E
Shelton, CT 06484
108. SECOND PRODUCT 118. TRADE/BRAND NAME, MODEL NUMBER, MANUFACTURER & ADDRESS
0000
12. AGE OF VICTIM  {13. SEX 14. DISPOSITION 15. INJURY DIAGNOSIS
999 No Injury 9 |No injury 0 0 No Injury 70
16. BODY PART 17. RESPONDENT(S) 18. INVESTIGATION TYPE |19. TIME SPENT
No Imjury 9 9 | Wakefield FD 3 [Telephone 2 100
20. ATTACHMENTS 21. CASE SOURCE 22, REV;W B R (o] DAY
Multi 9 |Consumer Complaint 07 & 7 éo ; ? _é dﬂ g /!
23. PERMISSION TO DISCLOSE NAMES (NON-NEISS CASES ONLY)
CPSC MAY DISCLOSE MY NAME CPSC MAY NOT DISCLOSE MY NAME

Il 24. NARRATIVE (See Instructions on Page 2)

|

25. REGIONAL DIRECTOR REVIEW

DATE

77 Fe

{USE ADDITIONAL SHEETS IF NECESSARY)

~
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e
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PRE-ACCIDENT:

All of the information concerning this incident was obtained

through a telephone interview for the victim. The victim is a
non smoking male. The victim has not mental or physical
deficiencies that could hinder this investigation.

The electric toaster oven was approximately 5-7 years of age

and the point-of purchase is unknown. The product was used

approximately once every other day and always remained plugged in

regardless of whether the product was being used.

ACCIDENT:

On April 8, 1996, the victim was sitting in his living room
and heard a noise in the kitchen, which is one room over. When
the victim entered the kitchen he noticed that the toaster oven
was in flames. The victim quickly extinguished the fire. The
fire did not spread and no other damage was done other than the
burning of the oven. No one was injured.

POST ACCIDENT:

The victim then contacted the Wakefield, MA Fire Department
who in turn field an incident report with this agency. The
toaster oven in question was thrown away by the complainant.
There were no engineering tests performed on the toaster oven by
the Wakefield Fire Department. There is no lawsuit pending.

SAMPLES COLLECTED:

None

PRODUCT IDENTIFICATION:

Black and Decker Electric Toaster Oven
Model TRO400TY1

120V

1500w

UL listed 228E
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ATTACHMENTS :

1. Field Activity Coversheet

2. Epidemiologic Investigation Report

3. Authorization for Release of Name (will be forwarded)
4. Wakefield F.D. Fire Report (will be forwarded) ‘
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Docent: Rurber | %5@\07/7—

DateofIncJ.da'.rt “/5//’@ Category I.D
PoJlow—tpRaqusted Bazard Analysis i ;

Type Follow-Up Requested
Beadquartez:chm:act \{CL_ﬂﬂL M ge,lge,ﬂ_/’{‘

Assigment Message ©\0 Se g;ﬁ’\‘ELA n__ \(L,L‘F—L’(/Lg/‘
D-:C nwdent and (N < mr‘m‘({\{
1[ \'.\ 1S S{\\\ &A LQLL/'\L/ ’ '

Person(s) to Contact ’ 1}(#%01’1&/\4' §u(l3u4u

Lo A - Vb~ 63463

Requested By Sdegone  Swleed .

Task Number -:QQOGOQCCCZ}—ZZ} , .
Assigned to I\\JUICO Date 0/&/‘7# '




' . 18SUE 3 : R -4
Eeos MAY 1 4 40GR CONSUMER PRODUCT INCIDENT REPORP (M ' Region:EASTERN
‘ ‘|lI 1 “ng AN . U‘ _)_k\-ﬁk},'b RCB.LUU. EIA.DLLK.N
i, NAME OF RESPONDENT 2. PHONE NO (HOME) {WORK)
Mlcnael Sulllvan {Lieutenant) none 617-246-6435
3. STREET ADDRESS ~. _ . ZL‘ 4. CITY STATE ZIP CODE
37 Crescent St. : ’T/C/ £ Wakefield MA 01880
5. DESCRIBR INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Respondent is filing complaint for consumer, Michael Curran, 30 Grove St.,
Wakefield, MA, 01880, TEL: 617-246-4373. Consumer called Wakefield fire
department and told respondent that toaster oven turned on by itself and
began to overheat; consumer turned off toaster oven and discontinued use.
Toaster oven UL listed.
6. DATE 7.1F INJURY OR NEAR MISS OBTAIN AGE/SEX|8. IF VICTIM DIFFERENT FROM
OoF 0 Y/N RE SPONDENT PROVIDE NAME
INCIDENTS AND DESCRIBE INJURY none '
4/8/96 none RELATIONSHIP
. |none
S. DESCRIPTION OF PRODUCT 10. BRAND NAME
electric 120 volt toaster oven Black & Decker
11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERTAL NUMBERS
Black.& Decker P M #TRO400TY1, UL #228E
unknown A ‘
unknown (15 / 13. DEALER’'S NAME, ADDRESS & PHONE
unknown 7 = unknown
unknown =77
/ P
14. WAS THE PRODUCT DAMAGED, REPAIRED OR{15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NO X, . IF YES, BEFORE|DATE PURCHASED unknown AGE unknown
OR AFTER THE INCIDENT? DESCRIBE:
no visible damage 16. DOES PRODUCT HAVE WARNING LABELS°
- IF SO, NOTE unknown
17. HAVE YOU CONTACTED THE 18. IS THE PRODUCT. STILL 19; MAY WE
MANUZACTURER? YES NO x |AVAILABLE? YES NO x USE YOUR NAME
IF NOT, DO YOU PLAN TO CONTACT|IF NOT, ITS DISPOSITION WITH THIS
THEM? YES NO x OTHER? consumer has toaster oven REPORT?
: o - : YES x NO
FOR ADMINISTRATION USE

20. DATE RECEIVED

[21. RECEIVED BY - (NAME & OFFICE). 22. DOCUMENT NO.
35/13/96 dec/HL H9650109A
23. FOLLOW-UP ACTION 24. PRODUCT CODE({(S)
: )
‘7@0&0(%(’( 7237 |0

(V]

wn

ENDORSER’S NAME & TITLE

|26.
CCH 5/13/1996

|

PSC FORM 175 (9/89)
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¢ CONSUMER PRODUCT INCIDENT REPORT H9650109A
Narrative Continued
CPSC Source: S/GOVT
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